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Thank you for considering becoming a resource parent for a young 
person in your life! 

Your willingness to be a resource parent is so important; children who 
enter safe, loving homes—especially homes that are familiar, such as 
the home of a relative or close family friend—recover more quickly 
from past difficulties and have the greatest chance for a happy future. 

Right now, if you already have a child in foster care living with you, 
that child may be overwhelmed and anxious, upset, confused or 
frightened. Children cannot always tell you how they are feeling; 
sometimes they are only able to show you through their behavior. 
Over time, the child will regain trust and a sense of security with your 
help. Your patience and empathy will help them adjust.

There are many resources and supports to help you care for a child. 
Be sure to reach out to local resource family organizations, kinship 
care service providers and community organizations that serve 
children in foster care. They will have support groups and lists of 
books and other resources to help you. 

You will soon be contacted by many people concerning the child 
in your life. We’ve created this toolkit for you – to help you to 
understand the process of getting approved to be a resource family 
to a child in foster care and help you through the process.  

Our child welfare system depends on caregivers to provide safe and 
loving homes for children in need.  Remember, there is no one model 
for being a parent. Older parents, single parents, gay and lesbian 
parents—children need and accept the love of parents who can meet 
their needs. Your ability to do that is the focus of the resource family 
approval process. 

If, at any point in the process, you are having trouble, we have 
included a list of hotline numbers to call in the appendix. From legal 
help to parenting coaches, there are many supports available to you. 
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Introduction

As of January 1, 2017, anyone 
providing a home for a child in foster 
care must go through what is called 
Resource Family Approval. The sooner 
you start and complete the process 
the better. This toolkit is specifically 
designed to help relatives and family 
friends (called “non-relative extended 
family members”) go through 
Resource Family Approval. The toolkit 
applies to these situations: 

1. Emergency Placement

In this situation, a child is removed from their home by child welfare authorities (or, 
in the case of older youth, sometimes by probation authorities) and placed with 
you on an emergency basis. You must begin the Resource Family Approval process 
within five days of the child being placed with you, and the county will need to do 
some immediate background checks. You must complete and submit the RFA-01(A) 
form (page A1 in this manual) within 5 business days of the child being placed in 
your home. After the child is placed with you, you must complete training and other 
requirements to be approved as a Resource Family and receive foster care payments. 
That process should take a maximum of 90 days. 

2. Child Already Placed With Someone Else

In this scenario, a child in your family or the child of a close family friend is in foster 
care and you want to become an approved Resource Family so the  child can live with 
you. You must complete the RFA Approval Process as soon as possible.

3. Re-approval for Existing Caregivers

You may already have a child in foster care living with you and you may have been 
approved as a caregiver previously. In this situation, you need to be re-approved 
through the new Resource Family Approval process. (You have until December 31, 
2019, to complete this process.) The only exception is if you had an adoption home 
study completed prior to January 1, 2018, in which case you are deemed approved 
under RFA guidelines.   

ALL caregivers for children in foster care must be in compliance with the new RFA 
standards by December 31, 2019.  

This workbook applies to all three of the situations above. It will serve as your guide to 
Resource Family Approval. Be sure to check the appendix; there, you will find all the 
tools you need to support you, from sample letters to court forms and lists of contacts. 
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Overview
Children who have been removed from home due to abuse, abandonment or neglect 
by a child protection agency need a safe place to live while their parent or parents 
attempt to regain custody. In California, as of January 1, 2017, the system for approving 
caregivers for these children is called Resource Family Approval (RFA for short). 

The goal of Resource Family Approval is to:

• Ensure that all caregivers, relative and nonrelative, meet the same standards.

• Prepare families to care for vulnerable children.

• Support a smooth transition to permanency and stability for children in foster care. 

Juvenile courts

When a child enters foster care, their case is overseen by the juvenile court, also known 
as the children’s court. The child will be assigned an attorney, called the “minor’s 
attorney” and a primary caseworker, also called a social worker. (In the case of older 
youth on probation whose placement is overseen by the probation department, the 
placement is overseen by a probation officer. You will need to understand how the 
court process works to support the child while they are in foster care. The chart on 
page A21 will help.

• It’s important to understand that in juvenile court, the attorney represents the child, 
not you, the caregiver. 

• The child is required to be present at the hearing. You are not required to be there 
unless you are asked to attend by the attorney, social worker or probation officer. 
However, it’s a good idea to attend anyway so you can talk to the child’s attorney 
and find out what is going on. Also, court can be a stressful experience for a child 
and it may be helpful to them to have you there.

• There will be an attorney representing the county at court. They will usually explain 
to the judge what the child welfare system is planning for the child.

• The attorneys and the judge may discuss the birth parents’ rights during the court 
proceeding, because birth parents continue to have parental rights even after a 
child is placed in foster care. At some point in the case, the court may terminate 
those parental rights, but typically that is after twelve or more months of services 
aimed at helping the family reunify. 

• The child may also have an education rights holder who has been appointed by the 
foster care system to make education-related decisions for the child. You may hear 
that person discussed at the court hearing. See A78 for more.

• You will probably not be asked or allowed to speak during the court hearing. However, 
there are ways to share your input with the juvenile court. The appendix includes forms 
you can use to submit information to the juvenile court. See A27 and A31. 

• The court hearing may go very quickly and people may use a lot of abbreviations 
and legal language that you do not understand. The child’s social worker can 
explain to you what was said and what was decided. You can also ask to speak 
to the child’s attorney before and after the hearing. You may want to familiarize 
yourself with a list of common acronyms. See page A15.
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• If the child is not currently placed with you and you want to see them, you can let 
the child’s attorney and the child’s social worker know that prior to the hearing and 
they can request that phone calls and visits be set up.

• Don’t be upset if you find the court proceeding confusing and alienating. You may 
feel overlooked at these moments, but you are an important person in the child’s 
life and the child’s social worker and the child’s attorney should hear what you have 
to say before or after the court hearing. Be sure to reach out to them. Use the tools 
A27 or A31 to share information with the juvenile court.

• The child may also be assigned a Court Appointed Special Advocate (CASA). A 
CASA volunteer is appointed by the court to advocate for the child and may assist 
the court in making decisions for the child. Be sure to reach out to them. Use the 
tool on page A20 to keep track of everyone involved with the child in your care.

Juvenile delinquency court

Some older youth enter the foster care system through the juvenile delinquency 
court if they have been charged with a crime. In some cases, the youth will have two 
separate court cases—one in the juvenile court, regarding their foster care placement, 
and one in the delinquency court, regarding their criminal case or the terms of their 
probation. If the delinquency court orders a youth to be placed with a resource family, 
then that process should look identical to the process described in this toolkit, except 
that in many counties a probation officer—not a social worker—will be supporting the 
family through the approval process. That probation officer has the same duties and 
obligations that a social worker has. If a child you wish to care for has a delinquency 
court case, make sure you are in touch with the child’s probation officer and that 
the probation officer knows that you wish to care for that child. Attend their juvenile 
delinquency court proceedings if possible. 
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Requesting Placement of a Child

It is important to understand the 
difference between approval and 
placement.  

• Approval is an process where 
the placing agency (child 
welfare or probation) is 
making sure generally that 
you can provide a safe home 
for a child

• Placement occurs when 
county child welfare or 
probation moves a specific 
child into your home.  
Emergency placements can 
happen before full approval 
but eventually you must go 
through the full RFA process.

If you wish to have a child placed with you:

• Request placement immediately.  A loving and committed caregiver can reduce 
trauma for children in care.  The law requires county agencies to give first priority 
to relatives and extended family members when looking for a home for a child in 
foster care.  However, that can change depending on the status of the case, how 
long it has been since the child came into foster care, and the best interests of the 
child based on his or her individual needs. If you want to have a child placed with 
you, it is important to ask to be considered right away and to work with the county 
agencies to get approved as described in this workbook.

• Start the resource family approval process in advance (even if you do not have the 
child placed with you yet) if you think that a child in your  family might come into 
foster care and you want to be considered for placement, by filing an application 
following the steps in this handbook. If the child ends up being placed in your 
home, you will be required to go through this process. Starting in advance can 
help make sure the child is placed with you as soon as possible and ensure timely 
funding and also will give you time to address any issues with your home.

• If there are multiple relatives/family friends interested in placement, work with each 
other to figure out the best plan for your family and for the child. For example, 
you might decide one relative can be the resource parent while another relative 
provides support, like babysitting, driving the child to appointments, or helping 
with schoolwork. 

• Be persistent.  There are many different ways to request placement and you might 
have to try multiple times. Your effort will be worthwhile!
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How To Request Placement
1. Inform the social worker. It is important that the county agency knows you are 

interested in caring for the child. The social worker/probation officer must try 
to place the child with a responsible relative at the beginning of the case (even 
before the first court hearing). In some counties, there might be a number of 
social workers assigned to the case for different reasons (i.e. one social worker to 
investigate the allegations and another to provide services to the family).  Make 
sure to inform each one, as they do not always share information. If you do not 
know who the social worker is, call the child welfare hotline for your county and tell 
them you are a relative or close family friend of a child who has been removed from 
home, and ask how to contact the child’s social worker. You will need to give the 
hotline the child’s full name and, if you know it, their date of birth. Keep a list of all 
important numbers using the tool included here on A20.

2. Come to the court hearing. Children’s court cases are confidential, so you might 
not be allowed in the courtroom, but often relatives and family friends are able to 
come in if nobody objects. Even if you cannot come into the courtroom, you can 
wait outside and ask to speak with the attorney representing the child, or parent’s 
attorney, before the hearing to ensure they know you want to have the child placed 
with you.  

3. If you are a relative, file a relative information form (called a JV-285 form) at the 
court. You will find it in this manual on page A27. This form allows you to give the 
court information about a child and also to inform the court that you would like a 
child to live with you. You can file this form at the first court hearing or any time 
after the first hearing. 

4. File a request for a WIC 361.3 hearing. The law says that if a relative has requested 
placement and the child welfare agency does not assess that relative in a timely 
way, the relative has a right to a hearing under Welfare & Institutions Code 361.3.  To 
get such a hearing, you must request one at court or file a motion for a WIC 361.3 
hearing with the dependency court. 

5. Petition the court for a WIC 388 hearing. Anyone can file a request to change a 
court order in a children’s court case. You can use the WIC 388 petition to ask the 
court to change the current placement of the child. Use the form on A33-35 in this 
manual.

Emergency Placements
California law requires that a child who is removed from the custody of his or her 
parents be released to a relative if one is available as soon as the relative can be 
assessed. The law also requires that a social worker assess the suitability of any relative 
or family friend (called a non-relative extended family member, NREFM for short) who 
requests placement of the child at the beginning of a case. To comply with this law, 
social workers have the ability to place children with relatives or NREFMs once they 
have taken the following steps (this is called an emergency placement, though it may 
not be an actual emergency):

• Completed an in-home inspection. The social workers must determine that the 
home and grounds are free of conditions that pose an undue risk to the health and 
safety of children.
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• Received the results of a criminal records check for all of the adults living in the 
home. A criminal records check through the CLETS database is different than a 
Livescan (fingerprinting). CLETS is a database check and often times the results 
can be received within a few hours.  A Livescan (fingerprinting) is not required for 
an emergency placement but must occur within 10 days of the placement.If the 
CLETS check shows any criminal convictions for any adult in the home, even if they 
are for minor crimes or a long time ago, a child cannot be placed on an emergency 
basis until an exemption has been granted. Arrests do not require an exemption but 
they might be cause for a delay in placement until more information is gathered.

• Checked allegations of prior child abuse or neglect on the Child Abuse Central 
Index (CACI) for all of the adults living in the home. The social worker and/or the 
court might decide not to make an emergency placement if the CACI report raises 
any child safety issues.

Next Steps Following an Emergency Placement
• Within 5 days, you must file an application to begin the resource family approval 

process. See A1-14 in this manual.

• Within 5 days, the social worker must complete a home environment assessment.

• Within 10 days, you and any adult living in the home must undergo a Livescan 
(fingerprint).  The county will provide you with instructions, and often a form, to 
take to a location where your fingerprints are electronically scanned and checked 
with the CA Department of Justice and FBI databases. (Please note: Any form of 
photo ID is acceptable. It does not need to be a driver’s license, and the county is 
not investigating immigration status, nor is immigration status a reason to disqualify 
a relative from becoming an approved Resource Family. County agencies may place 
a child with relatives regardless of immigration status.) 

• You should work with the social worker to ensure an expedited CalWORKs 
application is filed so you have temporary funding until you are approved as a 
Resource Family.  In addition, ask your social worker if the county provides any 
additional funding or a stipend to support the care of the child while the family is 
working to be approved.  See A25, A61, A71-74.

Placement for a Compelling Reason 

In addition to the emergency placement option, a child can also be placed prior to 
resource family approval if there is a “compelling reason” even if you are not a relative 
or non-related extended family member (close family friend). The process for a 
“compelling reason” placement is similar to the emergency placement process. 

Examples of “compelling reasons” are:

• You are caring for a child’s sibling;

• You can help the child stay connected to other family members.

• The child has special needs and you would be the best caregiver for the child.   

The process for a “compelling reason” placement is similar to the emergency  
placement process.  
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Resource Family Approval Checklist
This checklist is your best guide to everything required to be approved as a resource 
family so you can care for a child who has entered foster care. All caregivers will need 
to complete all of the following requirements. These steps may not happen in order. 
Work closely with your social worker to let them know where you are in the process 
and ask them for help if you are having trouble completing any of these requirements.

❐ RFA Application (A1-A14)

❐ Form RFA-01(B): Resource Family Criminal Records Statement (A5)

❐ Form LIC 198B: Out-of-State Child Abuse Neglect Report Request 

❐ Proof of identity (e.g. driver’s license, California State ID, etc.) (Note: other   
  identification can be provided if the applicant does not have either of these forms  
  of ID, and immigration status is not a reason for the county to deny placement of a  
  child with a relative.)

❐ Consent for DCFS to obtain DMV reports for you and for any other adults residing   
  or regularly in your home that may frequently transport children in your care

❐ Verification of good physical health, including a health screening by a licensed  
  health professional not older than one year before the RFA application date

❐ Tuberculosis screening for all adults in the home, conducted within 1 year of RFA  
  application date

❐ DCFS-approved caregiver orientation (likely to be conducted in your home)

❐ CPR/First Aid training (See A58)

❐ 12 hours of DCFS-approved caregiver training (does not include orientation or  
  CPR/First Aid training) (Note: Some counties may have additional requirements)

❐ Verification of your employment (if employed)

❐ Documents verifying ownership or rental of your home

❐ Documentation of any prior history and/or present status you may have as an  
  approved relative caregiver

❐ Names and contact information for three (3) people who can attest to your  
  character and your ability to safely care for the youth

Additionally, a social worker will interview or visit you to conduct what is called 
a Psychosocial Assessment. They may give you some additional forms during the 
assessment. The goal of this assessment is to get to know you and evaluate your ability 
to provide a safe and loving home for a child in foster care. It is also an opportunity 
for you to ask questions and gain an understanding of your role as a caregiver. See the 
section of this manual titled Psychosocial Assessment for more. 

Note: Some counties may have special requirements such as pet vaccinations. Be sure 
to check with your social worker to find out if there are special local requirements in 
addition to the above.

The social worker is required to document each visit to the home of a resource family 
and to complete a form summarizing the visit.  You are entitled to a copy of the form 
from the social worker.  
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The checklist can be overwhelming when you are getting started. You can do it! The 
resource family approval process is designed to make sure the child is entering a stable 
home so they can recover as quickly as possible and to prepare you for the important 
work of caring for a child in foster care. If you need help, ask. Your social worker should 
support you during the process and there are groups listed in this manual that can also 
provide help. See A18.

• Respond as soon as possible to all requests for information during the approval 
process.  

• If you have trouble obtaining any information that the social worker or the agency 
is requesting, ask your social worker to help you get the needed information.  

• Check in with the social worker regularly to see where the agency is in the approval 
process and ask the social worker if they need anything further from you to move 
forward.  

• Document everything. Keep notes about who you talked to, what was said, and 
contact information for everyone involved in the child’s case.

• Keep notes about every time you try to contact the social worker so that if they fail 
to respond to you, you have a record of your attempts. You may need to escalate 
your needs to someone above the social worker if you are not able to get the help 
you need. Find out who your social worker’s supervisor is. Ask a Foster Family 
Agency or one of the other advocacy organizations listed on pages A18-19 if you 
need to know how to escalate an issue.

• Ask friends and family for support during this time - you may need extra childcare, 
or someone to help with meals or housework to give you time to focus on the 
resource family approval process.

Most important: don’t give up! You are helping a child who really needs you.
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Resource Family Application
One of the first steps in RFA approval is filling out a State of California Resource 
Family Application form, also known as the RFA-01(A) form. See pages A1-14. If you 
are applying for RFA approval for a child who is already placed in your home, you must 
complete and submit the RFA-01(A) form within 5 business days of the child being 
placed in your home.  

Make sure you fill out each field in the form. Any missing or incomplete information 
could cause the RFA approval process to be delayed. Be completely honest in 
providing answers. You may be embarrassed or apprehensive about sharing certain 
information, like past arrests, substance abuse treatment, or your mental health history. 
However, it is far better to be completely honest and discuss the issue with the social 
worker than to withhold information. 

If you do not have exact information (e.g. an exact date, a former salary, etc.), then 
give the most accurate answer you can and make a note showing that the information 
is not exact.  (Example: “I was hired sometime in January 2015.”).  

If any particular field does not apply to you or your home, do not leave it blank.  
Instead, enter “N/A” (not applicable).  If you leave it blank, the county might think your 
application is incomplete, which could delay the approval process.

Only indicate that someone is related to you if he/she is actually legally related to you.  
For example, if you have a family friend whom you refer to as “cousin,” do not list them 
as “cousin” on the form. Instead, list their relationship to you as “none.”  It is especially 
important to list the exact nature of your relationship to the children in your care.

If you plan to care for the child along with someone else like a spouse, partner or other 
relative, make sure that both of you sign and date the form.  

The county will not begin the RFA assessment process until you have fully completed 
the RFA-01(A) form.  So don’t delay. Complete the form as soon as possible!
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What to Ask the Social Worker
During the RFA approval process, check in frequently with the social worker assigned 
to your case to make sure that the approval process is moving forward.  Be sure to ask:

• Did you get all of the information that you needed on the RFA Application Form?

• When will my home assessment be scheduled?

• Is there anything that I need to do in my home to prepare for the assessment?

• Did you have any trouble contacting any of my references?

• When will the orientation be scheduled?

• When will the psychosocial assessment be scheduled?

• Have the Livescans (fingerprints) for all of the adults in my home been processed?  
If not, is there anyone who needs to Livescan who hasn’t yet done so?

• Have any pre-approval funds available in my county been initiated yet? (In some 
counties, such as Los Angeles, an emergency stipend is available right away, even 
before you are approved.)

• Can you help me apply for CalWORKs?

• Is there anything else that you need from me to process my application?
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Personal References for Resource Family Approval
The RFA Application Form requires you to provide three references to support your 
application.

How to Select References

• All of your references should be adults, i.e. at least 18 years old.

• At least 2 of your references must be unrelated to you.

• Select people you know will reply quickly to the request. 

• Let them know that they will be contacted so they are prepared.

• Select people who know you very well, who can testify to your character.  

• Select people who have known you for a long time. Avoid selecting anyone with a 
criminal history or a history of child abuse and/or neglect, including anyone who 
has had children removed from their care in the past.  

• If you don’t have 3 references, you may be able to ask for an exception, if you let 
your social worker know why. 

Your references should talk about:

• Your ability to safely and effectively care for children and provide them with love, 
with specific examples.

• How you handle responsibility generally: for example, how you perform at work, or 
how you have helped take care of friends or other family. 

• How you handle stressful situations. Your references should be able to provide 
specific examples of stressful situations you’ve encountered and how you were able 
to cope with that stress and still function effectively.  

• Examples of your involvement in your community: for example, your volunteer 
activities, membership in a religious community, coaching or mentoring activities.

• Any other traits that would make you a great caregiver: for example, a strong work 
ethic, patience, generosity, etc.

Background Check 
An important part of the approval process is a background check to identify whether 
you or anyone else in your home has any criminal convictions, arrests or child abuse/
neglect incidents. (Note: Your RFA application must be received prior to the Livescan 
background check! Otherwise, you may need to complete a second Livescan after you 
submit the RFA application.)

You and all other adults in the home will need to go to a Livescan (electronic 
fingerprinting) office. (In Los Angeles County, there is one in the children’s courthouse 
in Monterey Park.) The social worker can give you a list of Livescan locations.  Anyone 
in your home who is between 14 and 18 may also have to undergo a Livescan if they 
have been convicted of a serious crime.  

You will have to sign a form to allow the child welfare agency to check the CLETS 
database for criminal records, and to check the Child Abuse Central Index (CACI).  If 
you or anyone else in your home has lived out of state, DCFS will need to check for 
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criminal records and child abuse records in the other state as well. You will also be 
asked to fill out a “Criminal Record Statement” form. See page A5 (English) or A12 
(Spanish).  It is very important to include any criminal history when you fill out this 
form. Being truthful about criminal history may help you get approved.   

Even if you or someone else in your home has a criminal conviction, you may still 
be able to get approved.  You can request a waiver or “exemption” for less serious 
crimes (misdemeanors) and for felonies that are not violent, not sex crimes, and do not 
involve harm to a child.  Tell the social worker if you want to request a criminal history 
exemption.

If you request an exemption, you will need to give DCFS proof of rehabilitation (proof 
of activities such as education, employment, therapy or counseling, drug or alcohol 
treatment), a pardon or certificate of rehabilitation if you have one, and at least 3 
character references from non-relatives.  

If you or anyone else in your home has had arrests that did not lead to a conviction, 
the social worker will investigate the facts and decide if the arrest raises any concerns 
about the potential safety of a child in your home. Also, if you or anyone else in your 
home is listed on the CACI due to a child abuse/neglect incident, DCFS will investigate 
the facts and decide if the incident raises any child safety issues.   
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Home Assessment 
The home environment assessment is a review of your home, including outdoor spaces, to ensure they are safe for 
the child. Use the materials in this section of the handbook to prepare for your home assessment. Note that some 
counties may have additional requirements, so be sure to communicate with your social worker!

To prepare for the home assessment, be sure you can answer YES to all of the following. In some cases, you can 
request an exception.  Items marked with * may be waived with a Documented Alternative Plan “DAP” that provides 
the same level of safety. 

REQUIREMENTS Yes No N/A

1. An applicant’s home is clean, safe, sanitary and in good repair. 

2. Smoke detector(s) and carbon monoxide detector(s) must be approved, commercially 
manufactured, functioning and installed in hallway(s) in each sleeping area. Exceptions: 
Homes with sprinklers. 

3. Outdoor and indoor passageways, stairways, inclines, ramps, and open porches are free of 
obstruction. 

4. Indoor bathroom with individual privacy & operational toilet, sink, tub/shower. Faucets for 
personal care have hot water at a safe temperature. 

5. Fireplaces, open-faced heaters or woodstoves are safely operated. 

6. Temperature of the home is safe and comfortable. Lighting in all rooms and other areas of 
the home to ensure safety and comfort.

7. Bedrooms: No more than 4 children or non-minor dependents, or one child and one non-
minor dependent shall share a bedroom. Children of a different sex/gender may share a 
bedroom if they are under the age of 8.  
Exceptions: Children under 5 years, or minor parent and child, or based on gender identity. 

8. Bedrooms: Not commonly used for another purpose, is not used as a passageway, has safe, 
direct emergency exit to outside, and has a bed with clean linens in good repair for each 
child. 

9. Bedrooms: Bunk beds are not more than 2 tiers high, have railings on upper tier, and are 
not used for children under 6. 

10. Bedrooms: Each bedroom has sufficient closet & drawer storage. 

11. Each infant is supplied with an age and size appropriate, safe & sturdy bassinet or crib, with 
a clean comfortable mattress, is not tiered or stacked, and crib slats do not pose a risk of 
trapping the infant.

OUTDOOR ACTIVITY SPACE

12. Yards and outdoor activity spaces shall be free from hazards that endanger the health and 
safety of a child or nonminor dependent.

13. All swimming pools, spas, and other bodies of water are inaccessible to children.  (*RPPS 
applies)

14. Medicines, disinfectants, cleaning solutions, poisons, and other dangerous items are 
appropriately stored. (Exceptions: the caregiver may allow a child to have access to the 
above, and household knives and appliances, if age and developmentally appropriate, and 
safety is assured.) (*RPPS applies)

STORAGE SPACE

15. Firearms and dangerous weapons are stored in locked area. (Exceptions: firearms that have 
the firing pin removed or a trigger lock.) Ammunition is stored in a separate locked area.

16. Waste is located, stored, and disposed of in a manner that will not permit the transmission 
of diseases or odors, create a nuisance, or provide a breeding place or food source for 
insects and rodents.

TELEPHONES

17. Cellular, internet, or landline telephone service is accessible at all times and a list of 
emergency telephone numbers is posted in a prominent place in the home.

FIRE CLEARANCE

19. Required for capacity greater than 6 or non-ambulatory clients

COOPERATION AND COMPLIANCE

20. No false or misleading information has been made or disseminated by applicant.
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Documented Alternative Plan for Home Approval
A Documented Alternative Plan (DAP) is a written plan approved by DCFS allowing you 
to meet the home safety standards in a different way. See page A44 for an example.

For example, if your home has smaller rooms or fewer bedrooms than required, there 
may be a way to ensure that the child or children have enough space through a DAP.   
The social worker must make sure the alternate plan is appropriate and will not be 
detrimental to the health and safety of any child in the home. DCFS may approve 
a DAP on a case-by-case basis, and may consider the needs of a specific child (for 
example, if you are caring for a teenager you may not need a fence around a pool).

Corrective Action Plan (CAP)
A Corrective Action Plan (CAP) is a plan you develop with DCFS to fix a problem 
in your home so you can be approved as a Resource Family. See page A48 for an 
example. The social worker must provide you with a written list of things that need to 
be fixed and decide how long you have to fix the problem, and should help you with 
the process.  

Some problems can be fixed after the child is placed in your home if they do not put 
the child’s health or safety at risk.  The CAP will specify how much time you have to 
fix these problems. Some problems must be fixed BEFORE the child is placed in your 
home, if they have an “immediate impact” on child and safety.  For example, these 
things MUST be fixed: 

• obstructed passageways inside or outside of the home

• unsafe fireplaces, open face heaters, or woodstoves

• insufficient lighting to ensure comfort and safety

• no fence, cover or other obstruction to prevent access to pools

• poisons, firearms, medicines, and other dangerous medicines are not stored in a locked area 

• no cellular, internet, or landline telephone services readily available at all times  

Psychosocial Assessment
During the approval process, you will be asked to meet face-to-face with a social 
worker to discuss your interest, willingness and ability to care for a child in foster care.  
This is called a psychosocial assessment. The name sounds daunting, but really this is 
just a series of conversations. 

You may feel you are being judged. Remember, there is no “perfect” caregiver as 
there is no perfect person. The social worker knows this. Most people have had some 
obstacles to overcome in life, so the social worker will be interested to know how you 
deal with setbacks, what lessons you have learned, how different experiences may 
have changed you and how you are currently living. The meetings will identify your 
strengths and areas where supports and resources would be helpful to you and for the 
children in your care.  

There is no need to fear the assessment. There is a great need for relatives to step up 
and parent children who enter foster care, and the social worker is there to try to help 
support you in providing a home for the child in your life. 
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Why is the assessment needed? 

Children come into foster care having experienced trauma, abuse and/or neglect.  
Because of these experiences, children build coping skills or behaviors that can be 
unusual and challenging to manage. Often, these skills or behaviors were a critical 
survival skill for the child.  Lying, stealing, hitting, hoarding food, and disconnecting 
emotionally are all examples of responses which at the time may have been necessary 
for the child to survive. 

In addition, when a child lives in constant fear or chaos, their bodies feel threatened 
over and over again and the brain remains in a state of high alert.  When the brain 
remains in high alert over time, this actually impacts how the brain functions and 
develops. This means that some of the child’s behaviors and emotions may seem 
immature or unreasonable. This will change once the child feels safe and heals over 
time. 

The assessment helps evaluate how you respond to stressful and challenging 
situations, and what support you might need to care for a traumatized child while they 
recover. It is a way for the social worker to get to know you and your family and for 
you to plan together for the needs of the child.

What to expect during your psychosocial assessment

You will receive a letter or a call from a social worker requesting to meet with you and 
those who live in your home. 

Make sure that the meetings/interviews take place as soon as possible. Inform the 
social worker if your work or other important appointments do not allow you to 
meeting during certain days or times. This will make scheduling easier. 

Interviews are usually 1-2 hours long. There are a minimum of three face-to-face 
meetings, with at least one in your home. 

Each person applying to become a resource parent must have an individual interview. 
If there is more than one applicant, a joint interview with both applicants must occur. 
One additional interview of all applicants, either separately or together, will occur

There will also be at least one meeting in-person with all other people, including 
children and adult children, living in your home. At this meeting, the social worker will 
ask others in the home about your parenting skills, strengths and any areas that may 
need to be improved upon.

After the interviews are completed, the social worker will write up the assessment.

Preparing for the interviews

Sharing history may be uncomfortable, particularly if you are asked about things that 
are difficult to discuss, such as criminal history, past abuse or traumas. Try to be as 
honest and open as possible. Honesty is a huge strength and seen as a very positive 
attribute. False or misleading statements can lead to mistrust. 

Let others who live in your home know that they too will be asked a few questions 
so they are prepared. If you have children in the home, let them know that someone 
is coming to visit so that their relative can live with them. Ask questions or bring up 
concerns as they arise.  
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The social worker will let you know if they have any concerns so that you will have an 
opportunity to discuss further. There should be no surprises. 

Make sure your home is clean. You do not need to be dressed up. Dress in a way that is 
respectful but comfortable. 

What will be discussed in an assessment?

Childhood upbringing and experiences

The social worker will ask you how you were raised, what type of home environment 
you grew up in, and what experiences were key parts of shaping you as an adult.

Adult experiences and personal characteristics

You will discuss events that have shaped you in adulthood along with how you see 
yourself and how you think others see you. 

Risk assessment

The social worker will ask you about past and current alcohol and other substance use. 
The social worker will also want to know about any history you may have with physical, 
emotional or sexual abuse, or domestic violence. The social worker will also need to 
know about your past and current physical and mental health. This is a key part of 
understanding how you came to be where you are today and what strengths you have 
and what support you may need to assist you in parenting. Remember that anything in 
your past that may have been a weakness may now be viewed as a strength because 
you gained wisdom from experience.

Current marital status and relationship history

Your relationships with others help shape who you are and how you interact with 
the world around you. You will discuss your current and past marriages, partnerships 
and other significant relationships. All sorts of people become resource and adoptive 
parents, including single men and women, gay and lesbian couples and older people. 
The social worker is interested in your connection to the child and your ability to care 
for them. An honest discussion of your relationship history will help give a picture of 
who you are and how you will parent a child placed in your home. You do not need to 
fit a certain model.

Children living in or out of the home

Provide the name, gender, and date of birth of all of your children.  You will also 
be asked to discuss your children’s general health, along with any past or current 
behavioral issues. If your children are not currently living in your home, you will discuss 
the reason and explain any custody arrangements.

Parenting approaches

The social worker will ask you about family traditions and beliefs and what kind of 
activities you do with your family. The social worker will also ask how you discipline 
children in your home, and how you parent.  
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Does anyone else use your home address?

Provide the social worker with information about anyone who uses your home address 
as a mailing, billing, or residential address and why. A social worker will contact each 
of these individuals to talk about why they use your home address. There are many 
reasons others may use your home address.  Having an open discussion about these 
situations will help the social worker assess who will be regularly coming in and out of 
your home and any potential risks to the child.  

The results of the background check assessment

The social worker will talk with you about the results of your background check 
including any previous arrests, convictions or child abuse referrals. It is important to 
have an open dialogue regarding the results of background checks. 

Social support system

The social worker will ask about your support system. This may be your neighbors, 
friends, family, a church group or others. We all need help at times, especially when 
raising a child. This discussion will help the social worker understand what support you 
may need to help you be an effective parent and care for yourself. 

Employment

The social worker will ask about your current employment including how long you 
have been employed and your typical work schedule, if applicable. You will also discuss 
your ability to take time off. This discussion will help the county understand both your 
financial stability and the flexibility you have to deal with the needs of a child in your life.  

Financial situation

The social worker will ask you about your financial ability to provide stability for the 
family. You will also discuss the legal and financial responsibilities of caring for a child. 
This discussion will take into account the foster care benefits you will receive to help 
meet the needs of the child placed with you. The social worker is just looking to make 
sure you can provide necessities for the family; preference is not given based on 
income.

Motivation to become a resource family

The social worker will ask what motivated you to step forward to care for a child. You 
will discuss your relationship with the child needing placement and whether you would 
be willing to take in any of the child’s siblings, if necessary.

Ability to parent a child from a different background

You will be asked about parenting a child of a different race, ethnicity or religion from 
your own. You will also discuss your ability to parent a child whose sexual orientation 
(straight, gay, lesbian or bisexual), gender identity or expression (identification as male 
or female, and expression of that identity) is different from yours.



stepupforkin.org/rfatoolkit 21

Training
In order to be approved as a resource family, you will need to complete:

• 12 hours of pre-approval training. (Outside of Los Angeles County, there may be 
additional resource parent training requirements so be sure to check with your 
social worker for your county’s requirements.) It is very important to complete this 
training as soon as possible. 

• An introduction to resource parenting.

• CPR and first aid certification. (See A58.)

Pre-approval training must be completed within 90 days of placement unless you 
are able to show there is a good reason why you are unable to complete your training 
within that timeframe. 

It is extremely important to stay on top of your training hours because a failure to 
complete training could result in you being denied approval. Document all trainings 
you have attended. Be sure to ask the instructor during your trainings if there will be 
certificates of completion given to attendees after the training. 

Once you have been approved as a resource family, you will be required to complete 8 
hours of annual training. You may be able to complete this training online.

What to expect in pre-approval training

In Los Angeles County, pre-approval training is made up of four 3-hour classes offered 
by the Los Angeles County Department of Children and Family Services or a qualified 
training provider. 

If you are outside of Los Angeles County, check with your social worker about 
requirements in your area, as there may be additional pre-approval trainings required. 
Your social worker will have more information about where and when to attend these 
classes. 

The purpose of pre-approval training is to ensure that caregivers understand the child 
welfare system and are prepared to parent a child who is experiencing trauma and 
confusion.  

The following topics will be covered during training:

• An overview of the child welfare and probation systems

• The effects of trauma, including grief, loss, child abuse and neglect, on child 
development and behavior, and methods for parenting children through recovery 
from trauma

• Role of the resource family, including working cooperatively with the child’s other 
relatives, service providers and agencies to develop and implement a case plan, 
including the role of the resource family on the Child and Family Team   

• Positive discipline and the importance of self-esteem 

• Common health issues of children in foster care

• Accessing education and health services and supports available to children in 
foster care to address education needs, physical, mental, and behavioral health and 
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substance use disorders, including culturally relevant services 

• Personal rights of children in foster care including your responsibility to safeguard 
those rights

• Options for permanency 

• Birth parent relationships and safety issues regarding contact

• Knowledge and skills relating to the reasonable and prudent parent standards

• Cultural needs of children, including instruction on cultural competency and 
sensitivity, and related best practices for providing adequate care for children 
across diverse ethnic and racial backgrounds, as well as children or youth 
identifying as lesbian, gay, bisexual, or transgender

• Basic instruction on existing laws and procedures regarding the safety of foster 
youth at school

• Permanence, well-being and education needs of children 

• Child and adolescent development, including sexual orientation, gender identity, 
and expression

Additional training requirements for children with special needs

If a child with special needs is placed with you, you may be required to complete 
additional training hours. You will be notified if you are required to complete 
specialized training and will be given specific information on how to complete your 
specialized training. 

Post-approval training: Once you have been approved as resource family, you are 
required to complete a minimum of 8 hours of training a year. Check with your county 
to determine how many hours of post-approval training are required each year. Your 
county and/or social worker will provide you with more information on annual training 
requirements.  

CPR and First-Aid Certification Requirements

In addition to pre-approval training, you also must get CPR and first aid certified 
before becoming approved as a resource family. Many places offer CPR and first aid 
certification together as one class. CPR and first aid classes typically take a few hours 
to complete and there are online options available. It is important to make sure that 
you are taking a CPR and first aid class that is appropriate for your child’s age. See 
A58.

Ask your social worker if your county provides funding to pay for your CPR and 
first aid training classes or other supports to assist you with meeting the training 
requirements (such as transportation help or child care during trainings).  If you are 
having trouble getting to the trainings, also let your social worker know. You can ask 
if any training can be completed online. An RFA worker may also be able to come to 
your home to provide training. 

During your annual reassessment, you will have to provide an up to date CPR and first 
aid certification. Certification is typically valid for 2 years. It is your responsibility to 
keep documentation of your CPR and first aid certification.
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Child Specific Approval 

In general, an individual who is approved as a Resource Family is approved to care 
for any child in foster care. Children are then placed in the home according to an 
assessment of the child’s needs and the approved resource family’s ability to care for 
the child.  

However, there are exceptional situations where an applicant may be approved to 
care only for a specific child. This happens when there are concerns about approving 
the individual or family during the course of the assessment process but the county 
decides that the familial relationship between the applicant and the child is of such 
significance that it outweighs the concerns identified about the applicant during the 
assessment process. 

If you are approved to care for a specific child, as opposed to being granted resource 
family approval generally, you cannot have additional children placed in your home 
unless your approval is updated to account for that additional child or you are granted 
resource family approval generally.   

Funding & Level Of Care
Once you are approved as a resource family, you will receive a monthly check to 
provide for the care of the child or children who are placed in your home.  

California has adopted a new rate system to provide financial support to caregivers.  
It is called the Home Based Family Care Rate and will be available to all approved or 
licensed homes beginning January 1, 2017. The Home Based Family Care (HBFC) rate is 
being rolled out in two phases beginning January 1, 2017.  
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Phase 1: 
• All families who are approved under either the old approval standards (prior to 

January 1, 2017) or the new resource family standards will receive a monthly check 
of at least $889 a month per child beginning January 1, 2017.  $889 is the minimum 
amount that an approved family will receive.  You may be able to receive more than 
$889 a month.  

• If you were caring for a child in foster care prior to January 1, 2017, and receiving 
less than $889 per month for that child, you will be increased to $889 effective 
January 1, 2017. Caregivers approved under the old system do not have to be 
approved as a resource family to receive the new rates.  

• If your check does not automatically increase to $889, you should be able to 
receive the increased amount back to January 1, 2017. If you have not yet been 
approved (either under the old approval system or the new resource family 
approval system), you cannot start receiving the monthly home based family care 
rate until you are fully approved. If you are already caring for a child but are still 
going through the approval process, you will not be eligible to receive the home 
based family care rate until the approval is complete. The home based family care 
rate is paid back to the date of approval. In the meantime, if you are a relative you 
can apply for CalWORKs funding to support the children until you are approved.  
There is an expedited CalWORKs application. (Non-related extended family 
members are not eligible for CalWORKS to support a child in foster care.) See A71 
and A74.

• By law, rates increase every July if there is an increase in the cost of living. The 
HBFC rate structure will continue to increase on July 1st of each year if there is an 
increase in the cost of living. 

Phase 2: 

• Phase 2 of the HBFC structure will establish a tiered structure that begins December 
1, 2017.  The tiers are known as “level of care”, and are tied to the needs of the child.  
Each child/family will be individually assessed to determine the appropriate level 
of care. The assessment will cover the behavioral, health care, mental health and 
educational needs of the child.  The monthly benefit will then be based on the level 
of care of the child. You will not receive the monthly benefit until you are fully 
approved.  If you are a relative who is caring for a child while you are working to be 
approved, you can receive CalWORKs. See A71 and A74.

Supplements: If you are caring for a teen who is parenting or a child with specialized 
needs, you may be able to receive additional support to supplement the HBFC rate.  
There are several different benefits to help children and youth with additional needs 
and/or youth who are parenting.  Here is what you need to know:

• Specialized Care Increments:  Almost every county operates a Specialized Care 
Increment program to provide additional financial support to families caring for 
a child with additional or special needs.  The eligibility rules and the amount of 
specialized care are different for each county.  You should consult the eligibility 
rules in the county where you are living. 

• Dual Agency Rates:  Children who are in foster care who are also clients of a Regional 
Center are eligible for a monthly payment that is referred to as the dual agency rate.  
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Regional Centers serve children and youth with developmental disabilities including 
children with (1) intellectual disabilities; (2) cerebral palsy; (3) epilepsy; (4) autism; (5) 
or disabilities closely related to an intellectual disability.  A child who is diagnosed with 
one of these 5 disabilities qualifies for the full dual agency rate. 

In addition, regional centers serve children aged 0 – 3 who qualify for early 
intervention services prior to an official diagnoses. These children qualify for the Early 
Intervention dual agency rate, which is less than the child would receive if he/she had 
one of the 5 diagnoses listed above. 

Note: Not all relatives caring for a child who is the client of a regional center are 
eligible to receive the dual agency rate. If the child is not federally eligible, then the 
relative caregiver cannot receive the dual agency rate. For an explanation of federal 
eligibility, consult your social worker or one of the advocacy organizations listed on 
page A18. See A59 for more about federal eligibility.

• Infant Supplement: If you are caring for a young person in foster care that has 
had a child, you may receive an infant supplement to cover the additional cost of 
providing food, clothing and shelter to the child of the foster youth. (A child born to 
a young person in foster care is not automatically in foster care.). 

The infant supplement is $900 per month and is paid in addition to the HBFC rate received 
for the foster youth.  In Los Angeles County, a supplement of $440 is also available during 
the last three months of the pregnancy to help prepare for the baby’s arrival. 

Note: Not all relatives are eligible to receive the infant supplement.  If the foster youth 
is not federally eligible, then you cannot receive the infant supplement—consult your 
social worker or one of the advocacy organizations listed on page A18 or see the chart 
on page A60 for help in determining eligibility.  

• Clothing Allowance:  Some counties offer a yearly clothing allowance to help you 
purchase new clothes for the children in your care.  Not every county offers a 
clothing allowance.

• Educational Travel Reimbursement:  If you are transporting the child in your care 
to their school of origin and that school is more than 3 miles away from your home, 
you may be eligible for Educational Travel Reimbursement.  Please consult with 
your child’s social worker.  

Educational Rights & Needs Of Children In Foster Care
If the child is school-age, you will need to help meet the child’s educational needs.   
A child’s birth parents have the right to make education decisions even after a child is 
removed by DCFS, unless the county has appointed a special Education Rights Holder 
for the child. Talk to the child’s attorney or social worker about this.  

If possible, the child should continue attending their ‘school of origin’ – the school 
they attended before being placed with you. Children in foster care have a legal right 
to stay in their school of origin even if they move outside the school attendance 
area. If you can transport the child to their school of origin, the child welfare agency 
should reimburse you for mileage or bus fare as noted above. If it is too far, or not in 
the child’s best interest to stay at their school of origin, then the child has a right to 
enroll in a local school right away, even if you do not have the child’s school records or 
immunizations. See A78.
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Children in foster care have the right to attend regular schools. You should not be 
told to enroll them in an alternative or continuation school, even if they are behind in 
credits or have behavior problems. Talk to the child’s attorney or social worker right 
away if you have a hard time enrolling the child in school.

If the child is having trouble at school, such as low grades, poor attendance or behavior 
problems, this may be caused by a learning disability. Children with disabilities have the 
right to special education supports to help them succeed in school; a parent or Education 
Rights Holder can ask for an assessment and an Individual Education Plan (IEP).  Talk to 
the child’s attorney or social worker if you think the child needs special education. See 
page A84 for a Special Education Assessment request form.

Also, schools should not suspend or expel children without trying to understand what 
is causing behavior problems, especially if the child has a learning disability.  Call the 
child’s attorney right away if the child is suspended or sent home from school due to 
behavior problems. 

Children between 3 and 5 are eligible for Head Start, Transitional Kindergarten, and 
State Preschool programs. Please consider enrolling your foster child in a preschool 
program to help them prepare for school. Ask the social worker if you need help 
finding a preschool or Head Start program. See A82.

Emotional Needs Of Children In Foster Care
When a child is removed from the parents placed in your home, he or she may have 
experienced a lot of trauma. The child may be confused, sad, or angry. Ask the social 
worker or the child’s attorney for help if you are worried about the child’s health or 
safety. The child may also require therapeutic services like counseling to help them 
overcome the effects of trauma. Contact the social worker if you see changes in the 
child’s behavior at school or at home that worry you and you feel the child needs 
more support. All children in foster care who have certain behavioral health needs are 
entitled to mental health services in California. If you are not getting the support you 
believe the child needs, consult one of the advocacy organizations on pages A18-19.  

Try to make sure the child can continue doing activities they enjoy, like sports, music 
and visiting friends. Also seek out support for yourself. Traumatized children may 
display behaviors that are unusual or difficult to understand. Make sure you are getting 
enough rest and support so that you can be patient and available as the child recovers. 
Your social worker or a local foster family agency may be able to refer you to support 
groups and other services for foster parents.

Medical Care For Children In Foster Care
The social worker should help you get a Medi-Cal card for the child, and give you 
referrals for pediatricians, therapists, and any other health care the child may need. If the 
child was in another foster home before being placed with you, the social worker should 
have a folder of important documents including copies of the child’s birth certificate and 
medical insurance information to share with you. The social worker should also give you 
a paper that shows that you are caring for the child and are allowed to take them to the 
doctor and dentist so that you can obtain healthcare for the child.

Children who have developmental delays or certain disabilities can get services from 
regional centers. If the child has a disability, or you are worried that the child is not able 
to do things that children the same age can usually do, talk to the social worker or the 
child’s attorney.
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Child Care Supports
You are allowed to have someone provide temporary child care up to 24 hours at a 
time in your home for a child in foster care without that individual being approved or 
completing a background check.  

If you need childcare and cannot afford it, talk to the child’s social worker.  The child 
welfare agency may be able to provide ‘bridge’ child care voucher until you can get 
permanent child care. You should also contact the local Child Care Resource and 
Referral Agency or a CA Department of Education Alternative Payment Program for 
assistance (contact your social worker if you need help). Children in foster care often 
meet financial requirements for subsidized child care, but there may be a waiting 
list for child care subsidies that can take up to 6 months to access. The Alternative 
Payment Program provides vouchers so that you can chose any child care. In many 
counties, there are child care centers that have contracts with the CA Department of 
Education to provide free child care, but these may also have waiting lists. You may 
need to put your child’s name on multiple waiting lists until a spot opens. 

If you anticipate being absent from the home for longer than 24 hours or need 
someone to care for the child outside of your home for a short period of time so that 
you can care for yourself or attend to other matters, you may access what is called 
respite care by making a request to your social worker. 

Respite Care
There are different rules that apply to care depending on whether the child is staying 
in your home or going to another home for respite care. For example if the child will 
be cared for outside of your home, the home and the caregiver(s) will need to be 
approved under RFA. If the alternative caregiver is providing care in your home, s/he 
will need to undergo a Livescan background check. 

Visitation With Family Members
When a child in foster care is living with you, you are likely involved in visits between 
the child and other family members including birth parents. In general, you are 
expected to use your best judgement in helping the child manage visits with relatives. 
While the court is determining where the child will live, the child’s family members may 
have questions for you. You may wish to refer them to the child’s social worker if it 
is uncomfortable to discuss the child’s placement with them directly. In addition, the 
court will often order visitation between the child and his/her birth parents to promote 
family reunification. The court may say that these visits must be supervised or they 
may allow them to be unsupervised. Be sure to discuss visitation with the social worker 
so you understand what the court has ordered and how to comply.

Although managing visits may be tricky or even uncomfortable, being in touch with the 
people the child cares most about can help him or her feel more secure. It is especially 
important to support contact with siblings who may be in other foster homes.  This 
helps the child understand that the relationships that are important to them are still 
intact, even though they may not be living together in the same home right now.

In most cases, the court will require phone calls and visits between the child and the 
child’s birth parents, and between any siblings who are not placed together. You may be 
asked to transport the child to visits, and to supervise visits. Talk to the social worker to 
make sure you understand the visitation plan and what to do if any problems come up.
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The court case will usually specify whether the parents from whom the child was 
removed are allowed to visit. If a birth parent or other relative who is not court-
approved for visits shows up unexpectedly at your home, do your best to manage the 
situation calmly. Refer to the child’s social worker for guidance. Do your best to avoid 
any commotion that may further distress the child.

Participating In Case Decisions
As the child’s caregiver, you have the right to attend all court hearings, and give 
information to the court. You can use the Caregiver Information Form included in the 
back of this workbook, pages A31, or ask to speak during court hearings. You may also 
be asked to be part of a Child and Family Team to help DCFS make decisions about the 
child’s case.  

Effective January 1, 2017, there must be a Child and Family Team (CFT) meeting within 
60 days of a child entering foster care. These meetings are intended to develop a plan 
for the care of a child, and to help identify the needed supports and services for the 
child and family. Your participation in the CFT meeting is very important. It provides 
you with the opportunity to share your perspective on the needs of the child and what 
you need to care for the child. Additional CFT meetings are be scheduled as needed 
to support you and the child in your care.  If you believe that the CFT meeting is not 
happening as it should, and your social worker is not able to help, contact one of the 
advocacy organizations listed on pages A18-19. 

How To Appeal If You Are Denied Resource Family Approval
Challenging Denials/State Hearings 

A resource family parent, applicant, or individual who has received any of the following 
notices has a right to a state hearing and other due process rights set forth in Article 12 
and WIC 16519.5:

• a notice of a denial or rescission of approval, 

• notice of an exemption denial or rescission, 

• notice of an exclusion

The child welfare agency must provide you with a written document (known as a 
“Notice of Action” – see Appendix page A91 for an example) informing you of the 
county’s action or intended action. If you disagree with the reasoning on the Notice of 
Action, or you have been unable to obtain a written notice of denial, you have the right 
to appeal and can do so by requesting an administrative fair hearing. 

If you choose to appeal the county’s action, you must submit a written appeal to the 
county address listed in the Notice of Action within 25 days from the date the notice 
was personally served to you or within 30 days if the Notice of Action was served on 
you by mail. This date will be specified in Subsection (a) of the Notice of Action. 

The reasoning on the Notice of Action will determine whether you appear before an 
administrative law judge at the State Hearings Division or an administrative law judge 
at the Office of Administrative Hearings.  

If you choose to request a fair hearing on your own, the following is a list of helpful tips 
to assist you in the appeal process:
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How to File

You may file a fair hearing by mailing a written request to the address provided on the 
Notice of Appeal. State the reasons for appealing the decision. It is important that you 
keep a copy/confirmation sheet as documentation of your request. 

While you Wait

While you are waiting for the state to schedule a hearing date and time, your case will 
be assigned to a State Hearing Specialist who works for the State of California. Please 
note that the State Hearing Specialist represents the County, the opposing party in 
your case. The State Hearing Specialist should not dissuade you from continuing with 
the hearing process. The administrative law judge works for the State of California and 
is a neutral fact finder.  

At the Hearing

At the fair hearing, you will need to prove that you satisfy the requirements to be 
approved as a resource family. You should also bring all supporting documentation 
relevant to your issue. 

Please see pages A92-97 to assist you with your appeal.

Conclusion
Congratulations on your decision to step up and become a resource family for a young 
person in foster care! What you are doing is so important, and the love and stability 
you provide for a child will support them into adulthood and help them to thrive.

If at any point along the way you need help, please contact one of the legal resources 
included in the appendix of this workbook. You will also find forms and guidelines there 
to support you during the approval process. 

You are doing a very important thing that will create a brighter future for a deserving 
young person. 

On behalf of all of us who work with young people in foster care: thank you!
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A Guide to Acronyms & Abbreviations

AAP Adoption Assistance Program
Financial assistance paid to families on behalf of 
adopted children

AB  Assembly Bill 
Legislation proposed in the State Assembly

ACF Administration for Children and Families 
A division of the US Department of Health & Human 
Services responsible for federal programs that 
promote the economic and social well-being of 
families, children, individuals and communities.

ACIN All County Information Notice 
Formal communication from CDSS to counties.   
Provides information.

ACL All County Letter 
Formal communication from CDSS to counties.  
Provides instructions, requirements, etc.

ACYF Administration on Children, Youth, & Families 
Part of the ACF (see above)

AFCARS Adoption & Foster Care Analysis & Reporting  
 System  

Federal data set on all children in foster care.  
States required to submit data twice per year.

AFDC-FC Aid to Families with Dependent Children-  
 Foster Care

AOC Administrative Office of the Courts/Judicial  
 Council 

APSR  Annual Progress & Services Report 
Provides annual updates to federal government in 
two areas: (1) progress made during previous fiscal 
year toward accomplishing goals & objectives that 
are contained within a state’s Child and Family 
Services Plan; (2) planned activites for coming 
fiscal year.

ARC Approved Relative Caregiver

CalSWEC California Social Work Education Center 

CalWORKs California Work Opportunity & Responsibility  
 to Kids 

CACI Child Abuse Central Index

CALPADS California Longitudinal Pupil Achievement   
 Data System

CAP  Child Welfare Waiver Demonstration Capped   
 Allocation Project 

Project that provides participating counties a fixed 
amount of federal funds that are used flexibly to 
provide services to children & families regardless 
of their federal eligibility status.  These funds are 
otherwise restricted to supporting only board and 
care costs for federally-eligible children in out of 
home care.

CAPP California Partners for Permanency

CAPC Child Abuse Prevention Councils 

CAPIT  Child Abuse Prevention Intervention &  

 Treatment 

CASA Court Appointed Special Advocate

CAT Comprehensive Assessment Tool

CBHDA County Behavioral Health Directors   
 Association  

CCF Community Care Facility

CCLD Community Care Licensing Division

CCR Continuum of Care Reform

C-CFSR California Child & Family Services Review

CDAD Contracts Development & Administrative   
 Division

CDSS  California Department of Social Services 

CFPIC  Child & Family Policy Institute of California 

CFSD  Children & Family Services Division 

CFSP  Child & Family Services Plan 
Five-year strategic plan required by the federal 
government that describes a state’s vision and 
goals to improve the overall child welfare system.  

CFSR  Child & Family Services Review 
Periodic reviews of state child welfare systems   
conducted by the federal government

CFT Child & Family Team

CFH Certified Family Home

CFL County Fiscal Letter

CHDP  Child Health & Disability Prevention 

CMS Centers for Medicare & Medicaid Services

CNI California Necessities Index

CPD County Probation Department

CPM Core Practice Model

CPFSB  Child Protection & Family Support Branch 

CPOC  Chief Probation Officers of California 

CQI Continuous Quality Improvement

CRC  Children’s Research Center 

CSEC Commercial Sexual Exploitation of Children

CSOE  Children Services Operations & Evaluation   
 Branch 

CTF Community Treatment Facilities

CWC  Child Welfare Council 

CWDA  County Welfare Directors Association 
Organization representing the welfare directors of 
all 58 counties.

CWD Child Welfare Department

CWDAB  Child Welfare Data Analysis Bureau 

CWIP  Child Welfare Improvement Project 

CWS  Child Welfare Services 
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A Guide to Acronyms & Abbreviations

HBFC Home-Based Family Care

HCPCFC  Health Care Program for Children in Foster  
 Care 

HIPAA Health Insurance Portability &    
 Accountability Act

HSC Health and Safety Code

ICAMA  Interstate Compact on Adoption & Medical  
 Assistance 

ICC Intensive Care Coordination

ICPC  Interstate Compact on the Placement of   
 Children 

ICWA  Indian Child Welfare Act 

IFCCS Intensive Field Capable Clinical Services

IHBS Intensive Home Based Services

ILP  Independent Living Program 

IPP Individual Program Plan

ITFC  Intensive Treatment Foster Care 
Program for children in foster care who have 
intense mental health needs.  Eligible children are 
placed with foster families who receive specialized 
training and support on caring for children with 
special needs.

KinGAP  Kinship Guardianship Assistance Payment   
 Program 

KSSP  Kinship Support Services Program 

LAARS Legal Administration Action Records System

LIS Licensing Information System

LMHP Licensed Mental Health Professional

LOC Level Of Care

LPHA Licensed Practitioner of the Healing Arts

LRF Local Revenue Fund

MCP Managed Care Plan

MHP Mental Health Plan

MHSA Mental Health Services Act

MHSUDS Mental Health & Substance Use Disorder   
 Services

MOU Memorandum of Understanding

MPP  Manual of Policies & Procedures 
Collection of regulations and statutes that govern 
social services programs

MTFC  Multi-Dimensional Treatment Foster Care 

NMD Non-Minor Dependent

NOA or NA Notice of Action

NPEES National Plan & Provider Enumeration System

NPI National Provider Identifier

NRC  National Resource Center 

NREFM Non-Related Extended Family Members

 
CWS/CMS  Child Welfare Services/Case Management   
 System 

California’s automated system used for case 
management, services planning, and information 
gathering for child welfare.

CY  Calendar Year 

DCFS Department of Children & Family Services

DHCS  Department of Health Care Services 

DDS Department of Developmental Services

DMH  Department of Mental Health 

DOJ Department of Justice

DR  Differential Response 
Program that provides child welfare agencies 
ability to respond to reports of abuse or neglect 
in multiple ways according to level of risk.

DV  Domestic Violence 

EPSDT Early & Periodic Screening, Diagnosis, &   
 Treatment

ER  Emergency Response 

EYS  Emancipated Youth Stipend 

FFA  Foster Family Agency 
Community based non profit organizations 
licensed by CDSS to provide foster care 

FFA/NT Foster Family Agency/Non-Treatment

FFA/T Foster Family Agency/Treatment

FFE  Family Finding & Engagement

F2F  Family to Family 

FFH Foster Family Home

FFP  Federal Financial Participation 
Amount of federal funds that support specific 
programs

FFY  Federal Fiscal Year 
October 1 – September 30

FM  Family Maintenance 
Time-limited protective services for families 
where social workers work with the family and 
the child remains in the home

FPRRS Foster Parent Recruitment, Retention, &   
 Support

FR  Family Reunification 
Process of returning children in temporary out of 
home care to their family of origin

FRC  Family Resource Centers 

FSP Full Service Partnerships

FY Fiscal Year

FYS  Foster Youth Services 

GF General Fund

GH Group Home
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A Guide to Acronyms & Abbreviations

SD/MC Short/Doyle Medi-Cal

FY  State Fiscal Year 
July 1 – June 30

SGF  State General Fund 

SILP Supervised Independent Living Placement 

SIP  System Improvement Plan 

SIT  State Interagency Team 

SKCP  Safe Kids California Project 

SMHS Specialty Mental Health Service

SOP Safety Organized Practice

SPA State Plan Amendment

SSB  Safely Surrendered Babies 

STAR  Successful Transitions to Adult Readiness 

STEC  Statewide Training & Education Committee 

STRTC Short-Term Residential Treatment Center

STRTP Short Term Residential Treatment Program

T/TA  Training and Technical Assistance 

TANF  Temporary Assistance for Needy Families 

TAY  Transitional Age Youth 

TB Tuberculosis

TCA  Tribal Customary Adoptions 

TDM  Team Decision Making 

TFC Therapeutic Foster Care

THPP  Transitional Housing Placement Program    
 (ages 16-18) 

THP-Plus  Transitional Housing Placement Plus Program   
 (ages 18-24) 

TILP  Transitional Independent Living Program 

TLFR  Time-Limited Family Reunification 

TOP Treatment Outcomes Package

TPR  Termination of Parental Rights 

TSCF Temporary Shelter Care Facility

WIC or WIC Welfare & Institutions Code

YEP Youth Engagement Project

YSS Youth Services Survey

YSS-F Youth Services Survey Families

NRLGs Non-Related Legal Guardians

NTI National Adoption Competency Mental 
Health   Training Initiative

NYTD  National Youth in Transition Database 

OA  Outcomes & Accountability Bureau (in CFSD) 

OCAP  Office of Child Abuse Prevention Bureau 

 (in CFSD) 

OOC Out Of County

OOS Out Of State

OYA  Older Youth Adoptions Pilot Program 

PFAR Provider File Adjustment Request

PIP  Program Improvement Plan 

PL  Public Law 
Federal law.  Acts of Congress that relate to the 
general public.

PP  Permanent Placement 

PQCR  Peer Quality Case Reviews 

PSB Provider Support Bureau

PSSF  Promoting Safe & Stable Families Act 

QA Quality Assurance

QIP Quality Improvement Project

QPI Quality Parenting Initiative

RBS  Residentially Based Services 
Pilot program in four California counties that 
provides short-term intensive treatment, combined 
with community-based services that focus on 
transitions from group care to family settings.  
Intended to decrease reliance on group home care 
for children with intensive needs.

RCAPC  Regional Child Abuse Coalition 

RCL  Rate Classification Level 
A point system for group homes used to identify 
the level or intensity of care and supervision a child 
will receive.

RCFFP  Resource Center for Family-Focused Practice 

RFA Resource Family Approval

RFA  Request for Application 

RFP  Request for Proposal 

RP Resource Parent

RTAs  Regional Training Academies 

SB  Senate Bill 
Legislation proposed in the State Senate

SCI Specialized Care Increment

SCP  Substitute Care Provider 
Adults who agree to provide substitute care for a 
child in their homes, either short or long term

SDM Structured Decision Making
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Los Angeles Legal Service Organizations That Assist Resource Families

Alliance for Children’s Rights  
(213) 368-6010 
kids-alliance.org 
Guardianship; Emancipation; Special Education; Foster Care 
Adoption; 

Bet Tzedek Legal Services  
(323) 939-0506 
bettzedek.org 
Contested Guardianships; Debt/Credit Issues; Housing Identity; 
Theft; SSI

Children’s Law Center of Los Angeles (CLCLA)  
(323) 980-1700 
clccal.org 
To find child’s dependency court attorney

DCFS Post Adoption Services  
(800) 735-4984 
Counseling; Residential treatment; Rate adjustments

DCFS Public Inquiry Line  
(213) 351-5602 
Locate name & phone number of Social Worker assigned to a 
case; general information

DCFS Child Abuse Hotline  
(800) 540-4000 
To report child abuse

DCFS Kinship Support Center  
(888) 694-7263 
Services for relative and other foster caregivers

Disability Rights California  
(800) 776.5746 
disabilityrightsca.org 
Services for disabled clients statewide; regional center clients 

Disability Rights Legal Center  
(213) 736-1334 
drlcenter.org 
Special Education; Disability related legal issues; Inland Empire 
advocacy

Health Consumer Alliance 
(800) 896-3203 
healthconsumer.org 
Health insurance eligibility and denials 

Immigration Center for Women & Children 
(213) 614-1165 
icwclaw.org 
Immigration matters

Los Angeles Center for Law & Justice   
(323) 980-3500 
laclj.org 
Teen parents custody; Probate Guardianship; Family Law; Housing

Los Angeles County Bar Association  
(213) 243-1525 
lacba.org 
Lawyer referral service

Los Angeles Dependency Lawyers, Inc.(LADL)  
(323) 262-0472 
ladlinc.org 
To find the Parent’s dependency court attorney

Learning Rights Law Center  
(213) 489-4030 
learningrights.org 
Disability and Special Education Law

Legal Aid Foundation of Los Angeles  
(800) 399-4529 
lafla.org 
Federal ineligibility for benefits due to “deprivation,” “linkage,” or 
the bio parents’ income

Mental Health Advocacy Services  
(213) 389-2077 
mhas-la.org 
Mental Health, Disability and Special Education Law; Government 
Benefits; Housing

Neighborhood Legal Services  
(800) 433-6251 
nlsla.org 
General low income advocacy for San Fernando Valley residents

Office of Clients Rights Advocacy (OCRA) 
(800) 390-7032 
Regional Center advocacy for clients over 3 years old.

Public Counsel  
(213) 385-2977 
publiccounsel.org 
Guardianship; Emancipation; Special Education; Foster Care 
Adoption;  
Resource Center for Self-Represented Litigants

Los Angeles Superior Court
4th Floor – Room 426
111 North Hill Street, Los Angeles, 90012
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Relative Support Services

Alliance for Children’s Rights | (213) 368-6010 
Los Angeles County

Intake forms available at: kids-alliance.org/client-intake/

Bay Area Legal Aid, Youth Justice Unit | (510) 663-4744 
Alameda, Contra Costa, Marin, Napa, San Francisco, San Mateo, and Santa Clara Counties

Youthjustice@baylegal.org 

California Department of Social Services—Foster Care Ombudsman’s Office | (877) 846-1602
fosteryouthhelp@dss.ca.gov

fosteryouthehlp.ca.gov 

Public Counsel | (213) 385-2977 x500 (Mon-Wed only) 
Los Angeles County
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Important Telephone Numbers and Addresses Tracking Tool 

RFA Worker:

Phone:

Social Worker: 

Phone:

Social Worker Supervisor:

Phone:

Kinship/Foster Parent Mentor:

Phone:

CASA (Court Appointed Special Advocate):

Phone:

Child’s Attorney:

Phone:

Child Care Resource & Referral:

Phone:

Child’s Birth Parents:

Address:

Phone:

Other Relative:

Address:

Phone:

Child’s Physician:

Address:

Phone:

Child’s Hospital:

Address:

Phone:

Child’s Therapist:

Address:

Phone:

Child’s Dentist:

Address:

Phone:

Child’s School:

Teacher:

Address:

Phone:

Medical or Fire Emergencies: 911

Poison Control: 800-222-1222

Partnership Health Plan Member Services:  800-863-4155 

CPS Hotline:       



A21stepupforkin.org/rfatoolkit

What Happens in the Juvenile Court Process Flowchart

Source:  http://www.occourts.org/media/images/flowchart_juveniledependencyproceedings.gif
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Dependency Court vs Probate Court

Dependency Court Probate Court

Primary Focus Preservation or reunification of the 
family while protecting the emotional 
and physical well-being of the 
child(ren)

Permanent living arrangement 
when it is “necessary 
and convenient”.  Focus 
on proposed guardian’s 
qualifications and child’s needs 
without focusing on parent’s 
circumstances or any preference 
to maintain family unit

Investigation Social worker reports to the court 
why the child has been removed 
from the parent’s physical custody, 
the need, if any, for continued 
detention, and identify available 
services that could facilitate the 
return of the child to the parents

Probate investigation 
discretionary 

Pre-Removal Services and Effort to 
Avoid Removal

Before the child can be detained, the 
Court must determine that remaining 
in the parent’s home is contrary to 
the child’s welfare and make a finding 
that reasonable efforts were made to 
prevent the need for removal 

No similar requirements

Parent’s Right to Counsel Indigent parents have a right to 
appointed counsel whenever the 
child has been placed in out-of-home 
care or the agency is recommending 
the same

No right to appointed counsel 

Reunification services Parents receive reunification services 
aimed at reuniting the family.  The 
services must be tailor made for the 
needs of the individual family. 

Court cannot order reunification 
services



A23stepupforkin.org/rfatoolkit

Tips for Caregivers Who Are Seeking Approval

1. Ask for help. 
The next several weeks will be busy and may be difficult. Ask neighbors, friends or a faith community if they 
are willing to help out with meals, transportation, or child care. You will need the support of your community. 

2. Understand your role.  
Your child has most likely come to you having suffered some trauma. Try to understand their behavior by 
considering that they are experiencing a sense of loss they may not be able to talk about.

3. Document! 
Keep a log of everyone you come in contact with. Names, titles, their role in the process and contact 
information. Compile a list of important phone numbers in one place.

4. Child Information. 
Compile a list of information about the child you are caring for, including: medical needs, school information, 
extra activities or appointments, likes/dislikes/allergies, bedtime routines and other special needs. Try to get 
as much information about the child when the child first comes to live with you.

5. Support. 
There are many types of support for you out there.  Support groups are a great place to talk with others, 
vent and share ideas and resources in a safe non-judgmental environment. Get in touch with a foster or 
kinship parent network for advice about how to get the support you need. 

6. Safe Home Environment. 
It is important that the children in your care know that your house is now their home (for the time being). 
Set a positive tone for everyone. They should know your rules and expectations of your household are (in an 
age appropriate manner). You should also try to gather as much information as possible about how to create 
the home environment that they need.

7. Predictable Home Environment. 
Sticking to a predictable routine provides comfort and security to children who feel a loss of control in 
their lives. Post a schedule of the day (with pictures for non-readers), and keep regular meal and bed times. 
Predictability often prevents (or at least decreases) the frequency of meltdowns and tantrums. 

8. Become an Advocate. 
Become an advocate for your child. You have a right to have your voice heard. As a caregiver, you have 
unique information to provide. Document and share with a social worker any issues or special needs you are 
able to identify. 

9. Ask questions. 
Ask many questions! Some information about the child’s history is confidential. However, you will need to 
know information that affects your care of the child. If you are not getting answers to important questions, 
ask to speak to the social worker’s supervisor and explain why you need additional help or information.
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Overview of Timeline from Removal to Permanency 
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"To Enrich Lives Through Effective and Caring Service"

County of Los Angeles
Department of Children and Family Services

425 Shatto Place, Los Angeles, CA 90020
(213) 351-5602

PHILIP L. BROWNING
Director

Board of Supervisors
GLORIA MOLINA

First District
MARK RIDLEY-THOMAS

Second District
ZEV YAROSLAVSKY

Third District
DON KNABE

Fourth District
MICHAEL D. ANTONOVICH

Fifth District

Date:

NOTICE TO RELATIVE CAREGIVERS RE:
FUNDING OPTIONS FOR RELATIVE CAREGIVERS

(Please Read Carefully)

This letter is to inform you of a change in law that directly impacts requirements for Foster Care funding, which 
changed the way the Department of Children and Family (DCFS) does business.  Relative Caregivers homes must, 
among other things, meet the same licensing standards as regular foster parent homes.  In addition, it is important 
that Relative Caregivers who are in need of financial assistance for children placed in their homes while awaiting an 
assessment and approval by a Kinship CSW, be aware of the following:

 In order to be eligible to receive federal funds through the Foster Care Program, there are specific criteria, 
which must be met.  In addition to other Title IV-E requirements, under existing law, a caregiver is entitled to 
receive AFDC-Foster Care funds only if his/her home is approved by DCFS.

 If the home is approved, the payment date will reflect the date of the Kinship approval, and cannot be 
retroactively dated to the date of placement. 

 The date of the approval for the home is determined by the Kinship CSW and cannot be determined by the 
case-carrying CSW.

 Caregivers who are related within the 5th degree who are in need of immediate financial assistance should 
immediately apply for “CalWORKS” benefits at their nearest Department of Public Social Services (DPSS) 
office.  The DCFS Eligibility Worker can help you with this process by providing you with a copy of the 
documents that DPSS will need such as: 1) A copy of the SAWS 1 application for Foster Care benefits that was 
completed when the child was placed in your home 2) Social Security card or birth certificate for the children, 3) 
Any other document on file that will help you establish relationship.  Ask the DCFS Eligibility Worker if you have 
questions about relationship within the 5th degree.  You can find the nearest DPSS offices to you by calling 1-
877-481-1044.  

 Caregiver’s homes must also be re-approved every twelve (12) months.  This means, if your home is not re-
approved, there may be an interruption in Foster Care funding and you should immediately (re)apply for 
CalWORKS at your nearest DPSS office.

 If you move or additional household members assume residence in your home, you must notify the child’s CSW
immediately so an updated relative assessment can be completed.  Failure to notify the CSW of these critical 
changes to your household and/or composition can interrupt the placement funding until an updated 
assessment is completed and approval is granted.  

The CSW has explained and discussed the facts as described above, and I understand my rights and options.

CSW: Date
Oldest child’s name State Number
Caregiver: Date

County of Los Angeles Notice to Relative Caregivers re Funding Options
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“El Enriquecer Vidas a través de Servicio Efectivo y Atento”

DEPARTAMENTO DE MENORES Y SERVICIOS DE LA FAMILIA
DEL CONDANDO DE LOS ANGELES

425 Shatto Place, Los Angeles, California  90020
(213) 351-5602

PHILIP L. BROWNING
Director

NOTIFICACIÓN AL PARIENTE

Fecha:

Nombre del pariente:

Domicilio:

Re: Nombre del niño/a:

Estimado(a) Sr./Sra:

Soy trabajador/a social de el Departamento de Menores y Servicios de la Familia del Condado de Los 
Angeles.  Le envío esta carta para informarle de los procedimientos que se han comenzado para 
remover a de sus padres o tutor y que puede ser o ha sido temporalmente colocado en cuidado 
de crianza.

La Ley de California requiere que cuando un niño es removido de su hogar, sus parientes deben de 
ser localizados, contactados, e informados que el niño ha sido removido y como es que el pariente 
puede elegir ayudar al menor durante este tiempo difícil.  Debido a su parentesco con , le estoy 
enviando información acerca de las maneras en que usted puede ayudar, si así lo desea, y como 
puede ponerse en contacto conmigo acerca de eso. Algunas de las maneras en que puede asistir
incluye estar comprometido en ayudar a a reunirse nuevamente con sus padres, hacerme saber 
acerca de otros parientes que quieran ayudar, visitar a en su hogar de crianza o que viva 
con usted.  También puede proporcionar información al tribunal de menores verbalmente o por escrito.
Usted puede tener otras ideas acerca de cómo usted puede ayudar del cuál podamos hablar.

He incluido alguna información adicional acerca de esta situación y del cuidado de crianza. Yo estaría 
encantado/a de hablar con usted y responder a cualquier pregunta que usted tenga. Su respuesta a 
esta carta no le obliga en modo alguno, pero por favor tome en cuenta que esta podría ser la única 
notificación que reciba, y la falta de respuesta puede resultar en la colocación y cuidado del niño sin su 
opinión. Favor, de ponerse en contacto conmigo o con mi supervisor en los números indicados abajo 
tan pronto como sea posible. Si usted está llamando de larga distancia, puede hacer la llamada por 
cobrar.

Sinceramente,

Nombre del trabajador/a social:
Domicilio:
Teléfono:
Correo electrónico:

Nombre del supervisor/a:
Teléfono:
Correo electrónico:

County of Los Angeles Notificacion al Pariente, Spanish
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JV-285 Relative Information Form, Sample 
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JV-285 Relative Information Form, Sample 
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Instruction Sheet for Caregiver Information Form JV-290
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JV-290 Instruction Sheet for Caregiver Information Form
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JV-290 Caregiver Information Form
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JV-290 Caregiver Information Form
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JV-180 Request to Change Court Order
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JV-180 Request to Change Court Order
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JV-180 Request to Change Court Order
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Health and Safety Standards Checklist
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Health and Safety Standards Checklist
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Health and Safety Standards Checklist
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Health and Safety Standards Checklist
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Health and Safety Standards Checklist
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Relative Home Assessment Services in Los Angeles County

AGENCY NAME SPA DCFS REGIONAL OFFICES

Antelope Valley Partners For Health  
avph.org |  (661) 942-4719

1 Lancaster  
300 E. Avenue K-6, Lancaster, Ca 93535

Optimist Boys Home & Ranch Inc. 
oyhfs.org |  (323) 443-3175

1 Palmdale  
39959 Sierra Highway, Suite A-150, Palmdale, Ca 93550

El Centro Amistad - The Friendship Center 
elcentrodeamistad.com | (818) 898-0223

2 Van Nuys  
7555 Van Nuys Blvd., 5th Floor Van Nuys, Ca 91405

Aviva Family And Children’s Services 
avivacenter.org |  (323) 876-0550

2 West San Fernando Valley  
20151 Nordhoff St., Chatsworth, Ca 91311

Penny Lane 
pennylane.org |  (818) 892-3423

2 Santa Clarita  
28490 Avenue Stanford, Suite 100, Santa Clarita, Ca 91355

Rosemary Children’s Services 
rosemarychildren.org |  (626) 844-3033

3 Pasadena  
532 E. Colorado Blvd., Pasadena, Ca 91101  
El Monte  
4024 N. Durfee Avenue, El Monte, Ca 91732  
Covina  
Annex 1373 E. Center Court Drive, Covina, Ca 91724  
Glendora  
725 S. Grand Avenue, Glendora, Ca 91740  
Pomona  
801 Corporate Center Drive, Pomona, Ca 91768

Aviva Family And Children’s Services 
avivacenter.org |  (323) 876-0550

4 Metro North  
1933 S. Broadway, Suite 6, Los Angeles, Ca 90007

Guardians of Love 
guardiansoflove.org | (323) 295-6030

5 West L.A.  
5757 Wilshire Blvd., Suite 200, Los Angeles, Ca 90036

Dangerfield 
 (323) 290-5050 

(323) 752-9314

6 Compton East 
921 E. Compton Blvd, 2Nd Floor, Compton, Ca 90221

Compton West 
11539 Hawthorne Blvd, 1St Floor, Hawthorne, Ca 90250

Vermont 
8300 S. Vermont Avenue, 4Th Floor, Los Angeles, Ca 90044

Guardians of  Love 
guardiansoflove.org | (323) 295-6030

6 Wateridge 
5110 W. Goldleaf Circle, Los Angeles, Ca 90056

Penny Lane 
pennylane.org |  (818) 892-3423

7 Belvedere 
5835 S. Eastern Avenue, 2Nd Floor, Los Angeles, Ca 90040

Santa Fe Springs 
10355 Slusher Drive, Santa Fe Springs, Ca 90670

Childnet Youth And Family Services, Inc. 
childnet.net |  (562) 498-5500

8 South County 
4060 Watson Plaza Drive, Lakewood, Ca 90712

Torrance 
2325 Crenshaw Blvd. Torrance, Ca 90501
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Resource Family Evaluation Report
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Resource Family Evaluation Report
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Alternative Plan, Sample
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Alternative Plan, Sample
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Resource Family Evaluation - Corrective Action Plan
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Resource Family Evaluation - Corrective Action Plan
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Corrective Action Plan Form
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Corrective Action Plan Form
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Corrective Action Plan Form
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Relative or Non-Relative Extended Family Member Caregiver Assessment
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Relative or Non-Relative Extended Family Member Caregiver Assessment
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Relative or Non-Relative Extended Family Member Caregiver Assessment
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Relative or Non-Relative Extended Family Member Caregiver Assessment
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Relative or Non-Relative Extended Family Member Caregiver Assessment
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Resource Family Risk Assessment 
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Resource Family Risk Assessment 
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CPR and First Aid Class Providers

In person CPR and First Training classes available in Los Angeles:
• redcross.org/local/california/take-a-class/cpr-los-angeles-ca

• ymcala.org/metro/classes/cpr-first-aid-training

• acls123.com/free-cpr-aed-first-aid-los-angeles

• cprlosangeles.com

• gmedicalcpr.com

• lifesaverteamcpr.com

• cprtrainingpro.com

• firstaidcprsafety.com

Online training options:
• firstaidweb.com

• nationalcprfoundation.com

• cprandfirstaid.net

• cprtoday.com

• elearning.heart.org

• onlinecprcertification.net

• firstaidforfree.com
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Funds to support a child in foster care come from a variety of government sources, including state 
and federal funds. There are some differences based on whether a child is deemed “federally eligible” 
and whether they are placed with a relative caregiver or a non-relative caregiver. 

How does federal eligibility impact you as a caregiver?

In California, all children in foster care are supported through a Home Based Family Care Rate 
regardless of whether the child is federally eligible and whether the caregiver is related to the child.  
For children who are federally eligible, the federal government pays for 50% of the cost of whatever 
funding the caregiver receives to care for the child.  When children are not federally eligible, the state 
and county bear the full cost of the funding the caregiver receives to care for the child.  

California offers some supplements to the Home Based Family Care Rate that are ONLY available for 
children who are in a non-relative placement OR who are in a relative placement AND federally eligible. 
The following supplements are NOT available to children who are not federally eligible if those children 
are placed with relatives:

• the dual agency rate if the child is disabled and receiving services from a regional center

• the infant supplement if the child in your care becomes a parent herself and is caring for an infant 

in your home. 

The Federal Rule:  For a child in foster care to be eligible for federal foster care benefits, the child 
must be removed from a home that would have met the eligibility criteria for the Aid to Families with 
Dependent Children (AFDC) program as it existed in 1996 AND must have been physically residing in 
the home of removal in the month the petition is filed or one of the six months prior to the month the 
petition is filed.  

The income standards in 1996:  In 1996, income limit for a family of 3 to qualify for AFDC was $723 in 
California. By contrast, the income limit for the same family to qualify for cash assistance in California 
today is $1,169.  That means a child can be removed from a parent who is poor enough to receive 
CalWORKs benefits and STILL not qualify for federal foster care benefits

Federal eligibility is a one-time determination done at the time that the child is removed.

Example:  Molly is 15 years old and was removed from home due to abuse.  At that time, Molly was 
living in the home of her mother, who was earning $1,200 a month.

When Molly is placed into foster care, will she be eligible for federal foster care benefits?  No, because 
she was removed from a home that does not meet the 1996 eligibility criteria for AFDC benefits. 

What benefit is Molly eligible for if placed with a relative? She is eligible for the Home Based Family 
Care Rate of $889.  If Molly has specialized needs, she may receive a specialized care rate. Molly will 
NOT receive an infant supplement if she has a child and will NOT receive the dual agency rate if she is 
developmentally disabled and a client of the regional center.   

What benefit is Molly eligible for if placed in a non-relative foster home?  She is eligible for the Home 
Based Family Care Rate of $889.  If Molly has specialized needs, she may receive a specialized care 
rate. Molly WILL receive an infant supplement if she has a child and WILL receive the dual agency rate 
if she is a developmentally disabled client of the regional center.   

Understanding Eligibility for Federal Foster Care Benefits
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Flowchart for Relative Caregivers Regarding Federal Eligibility 

Source: baylegal.org
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Chart, Availability of Adoption Assistance Program Benefits Past Age 18
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Comparison of Financial Benefits 
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STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

APPLICATION FOR CALIFORNIA WORK OPPORTUNITY AND
RESPONSIBILITY TO KIDS (CalWORKs) 
(Non-Needy Caretaker Relative With Relative Foster Child)

INSTRUCTIONS: Fill out this form if you want cash aid for a relative foster
child.  Complete all of the questions to the left of the heavy black line and
sign the Certification section.  If you need more space, attach another sheet
of paper.  Use one form for each child.  

CW 2219 (5/16) REQUIRED FORM – NO SUBSTITUTE PERMITTED                                                                                                                                                    PAGE 1 OF 3

COUNTY USE ONLY

1.  Caretaker Relative’s Name

Address

Phone
(         )

2.  Give us all the facts for this child.
Child’s Name (First, Middle, Last)

Address

Birthdate (Month, Day, Year)

Social Security Number 

Citizen/Noncitizen Status       � U.S. Citizen/National

� Noncitizen:  
Sponsored   � Yes  � No                

Relationship of Child to the Caretaker Relative

3. A. Is the child pregnant or a teen parent? � Yes � No
If “YES”, check status:  � Pregnant  � Teen Parent 

SCHOOL STATUS:
� Has a High School Diploma     � Has a GED     � Currently Attending School
� Not attending school (explain): ___________________________________________
� Other (explain): _______________________________________________________

B. Has the child received a cash bonus or sanction, or help � Yes  � No
with child care, transportation, etc., from the Cal-Learn 
Program? If “YES”, complete below:

Where (County) Date(s) Received

4.  Did the child get cash aid or CalFresh this month? � Yes  � No 
If “YES”, complete below:

TYPE OF AID Where (County, State)
� Cash Aid   � CalFresh  
� Approved Relative Caregiver (ARC)

5.  Does the child have Medi-Cal or health insurance, such as � Yes   � No
Blue Cross, Kaiser, CHAMPUS, etc., which is paid for by a 
parent or parent’s employer?
If “YES”, list policy number and company name:

_______________________________________________________________________

_______________________________________________________________________

Sex 

� Male    � Female

Blind, Deaf, or Disabled

� Yes    � No
If child is under age 6, are immunization shots up to
date? � Yes    � No    � Not under age 6                     

CASE NAME

CASE NUMBER

WORKER NAME AND NUMBER

DATE RECEIVED

Verification

� Blind/Deaf/Disabled
� SSN
� Citizen
� Eligible Noncitizen 
� Immunization

Alien Reg. No.: ___________________ 

D.O.E.: _________________________

Verified:

� Referred to Cal-Learn Program

�  Verification provided

�  Verification provided

�  Medi-Cal  �  Fee for Service

Birthplace (City/State/Country)

Application for CalWORKs
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STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
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6. Does the child get or expect to get any income, such as: � Yes  � No

Earnings, Supplemental Security Income/State 
Supplementary Payment (SSI/SSP), Social Security Benefits, 
Child Support, Foster Care Payment, Veterans Benefits, etc.  
If “YES”, complete below:

TYPE OF INCOME AMOUNT WHEN HOW OFTEN
(Before deductions, if any)

$

Will this income continue?                                                       � Yes  � No   

If “NO”, explain any known changes: _________________________________________

_______________________________________________________________________

7. Has the parent(s) of this child been in the United States (U.S.) � Yes  � No
military?
If “YES”, complete below:

NAME OF PARENT PARENT A BRANCH OF DATES OF HONORABLE
U.S. CITIZEN SERVICE SERVICE DISCHARGE
� Yes   � No � Yes   � No

8. Does the child own any property or have resources, such as: � Yes  � No   
cash, land, auto, motorcycle, bank accounts, trust funds, 
savings bonds, Native American per capita payments or 
trust funds, or other items? If “YES”, complete below:

TYPE OF ACCOUNT/POLICY NAME, ADDRESS CURRENT 
RESOURCE NUMBER OF BANK, ETC. VALUE 

$

9. Does the child have a medical condition(s) or situation(s) that requires any of the 
following?
Check (�) each item YES or NO:

YES NO YES NO
Special diet--prescribed by a doctor       Very high use of utilities

Special transportation need                   Special laundry service

Special telephone or other equipment Other (specify):

If “YES”, explain:  

10. If the child has been charged as an adult with a felony, is the � Yes  � No
child hiding or running from the law to avoid prosecution, 
being taken into custody, or going to jail for that felony crime
or attempted felony crime?

11. Has the child been found by a court of law to be in violation of � Yes � No
probation or parole?  

12. A. If the child can get cash aid, the child may be able to 
get some health examinations through the Child Health 
and Disability Prevention Program (CHDP).
Do you want more facts about CHDP services? � Yes � No

Do you want free CHDP medical or dental services? � Yes � No

Do you need help making appointments or getting the 

child to the doctor or dentist? � Yes � No

B. Do you want more facts about immunization services? � Yes � No

C. Do you want facts about non-discrimination, alcohol/drug 
counseling, past medical expenses, and other special 
needs for the child? � Yes � No

�  Verification provided
� Eligible for higher MAP

CW 5                   � Yes � No

Date Initiated __________________

�  Verification provided

�  Restricted account

�  Exempt

Verified:

Special Need: � Yes � No

Amount   $_____________

� CHDP brochure and explanation given
� CHDP Referral
� Date:

� Referred for immunization
� Other services referral   � Pregnant
� Parent or guardian of child under 5
� Breastfeeding    � Postpartum
� WIC referral
� Family Planning info given

Date referred:
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�� INELIGIBLE (Reason)

�� ELIGIBLE Eligibility Conditions Met – Date: Authorization Date: Effective Date of Aid:

Signature of County Worker DATE

Signature of Supervisor  DATE

STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

CW 2219 (5/16) REQUIRED FORM – NO SUBSTITUTE PERMITTED     PAGE 3 OF 3

COUNTY USE ONLY
D. Does the pregnant child need to find a doctor, get � Yes � No

medical transportation, and/or other help?

E. Is the child breastfeeding? � Yes � No
If “YES”, was the birth within the last 12 months? � Yes � No

F. Does the child want to get facts or services from a 
Family Planning Clinic to help plan family size and 
prevent unplanned pregnancies? � Yes � No

CERTIFICATION

I understand that:

• If I give wrong facts or fail to report all facts or situations on purpose that affect the child’s eligibility and CalWORKs 
payments, I may be fined, jailed/imprisoned, or both.  I can be sent to jail/prison for up to 5 years.  And benefits can be
stopped for 6 months, 12 months, 2 years, 4 years, 5 years or forever. 

• The child’s case can be picked for reviews to prove eligibility; and I must cooperate fully with county, state, and federal personnel in
any quality control review.

• The facts I give will be checked out by local, state, and federal personnel.

• The county will send facts to the U.S. Citizenship and Immigration Services (USCIS) for proof of immigration status.

• The facts the county gets from USCIS may affect the child’s eligibility for CalWORKs.   

• The facts I give will be checked with tax, welfare, employment agencies, school districts, and the Social Security Administration to
prove the child’s eligibility for CalWORKs and to prove that I am getting the right amount of CalWORKs.  The social security 
number will be matched with law enforcement agency records for arrest warrants.

I declare under penalty of perjury under the laws of the United States of America and the State of California that the information
contained on this application is true, correct, and complete.

SIGNATURE OF CARETAKER RELATIVE DATE

COUNTY USE ONLY
Immunization

� Informing 
(CW 101)

Regs Met:  �� Yes � � No



A74stepupforkin.org/rfatoolkit

CAlWORKs Immediate Need Payment form
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Notice of Approval, Sample
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Notice of Approval, Sample
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Sample Rate Reassessment Request Letter 

Date: _________________

To: Foster Care Eligibility Department, _____________ County

      Address: ___________________________________________________

RE: Name of Child: ____________________  Date of Birth: ______________

To Whom It May Concern:

I have been the approved caregiver of ____________________ since ____________. It is my understanding 

the basic level rate for foster care placements was raised to $889 on January 1, 2017, for both new and 

existing placements.1 I currently receive _________ per month in (foster care benefits / ARC / CalWORKs).  

I have not yet received a rate increase. Therefore, I request a reassessment of my eligibility to receive the 

Home-Based Family Care basic level rate of $889, as well as any clothing allowance or specialized care 

increment for which my foster child may be eligible, retroactive to January 1, 2017. I also request a Notice 

of Action confirming that I am eligible for the new basic level rate.  Please call me as soon as possible to 

confirm that you have received this request.

    Thank you,

    _______________________________

    Address: ________________________

    Phone Number: __________________

1CDSS All-County Letter No. 16-79
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FOSTER YOUTH EDUCATION RIGHTS

1. RIGHT TO REmAIN IN YOUR SCHOOl OF ORIGIN
   •  You have the right to stay in the same school after  
       you move to a new foster care placement. Your “school         
       of origin” can be:
            1. The school you attended when you first entered  
  foster care,
            2. The school you most recently attended, or
            3. Any school you attended in the last 15 months  
 that you feel connected to.
   •  Your school district must work with you, your education  
        rights holder,* your caregiver, and your social worker/     
        probation officer to develop a plan to transport you to  
        your school of origin.
   •  If you are transitioning from elementary school to  
       middle school or from middle school to high school,       
       you have the right to transition to the same school as
       your classmates. 
   •  If there is any disagreement between the school district  
       and your education rights holder about which school    
       you will attend, you have the right to stay in your school  
       of origin until the disagreement is resolved.

   • You have the right to immediately enroll in your regular      
      home school after you move placements. 
   • You cannot be forced to attend a continuation school or
      other alternative education program, such as   
      independent study, even if you are behind in credits or  
      have discipline problems at school.
   • You have a right to immediately enroll in school and  
      begin attending classes, even if you do not have the  
      paperwork you would normally need for enrollment  
      (such as birth certificate, transcript, or IEP) or you did 
      not check-out from your previous school.
   • Your previous school must send your education records  
      to your new school after you enroll. 
   • You have the right to participate in any activities             
      available at your new school, such as sports teams,
      tutoring, or after-school clubs, even if you miss a tryout  
      or sign-up deadline.   

  3. RIGHT TO PARTIAl CREDITS FOR HIGH SCHOOl   
      STUDENTS
   •  If you change schools during the school year, you  
       have a right to partial credits in all classes that you are  
       passing when you leave your old school, even if you do  
       not complete the entire class.
   •  After you change schools, your new school must accept  
       the partial credits issued by your old school.
   •  After you change schools, you have the right to be
       enrolled in the same or similar classes you were
       enrolled in at your last school.
   •  You cannot be forced to retake a class or part of a class  
       that you have already completed with a passing grade, if  
       it would make you off-track for high school graduation.
   •  You have the right to take or retake any class that you  
       need to go to a California State University or University  
       of California. 
   •  Your grade cannot be lowered because you were absent  
       from school for a court hearing, placement change, or a
       court-related activity. 

4. GRADUATION RIGHTS
   •  You have the right to stay in high school for a fifth
       year to complete your school district graduation   
       requirements, even if you are over 18.
   •  If you are behind on your credits, and you transferred  
       schools after your sophomore year, you may be eligible
       to graduate under AB 167/216 by completing     
       only the state graduation requirements (130 credits  
       in specific classes) instead of your school district’s
       requirements. 
   •  If you are eligible, the decision of whether to graduate  
       under AB 167/216 is made by your education rights  
       holder. 

5. COllEGE RIGHTS
   •  You have the right to have the application fee waived  
       when you apply to a community college in California.
   •  You have the right to receive the maximum amount  
       of federal student aid and you may be eligible for up to  
       $5,000 per year from the Chafee scholarship. 

2. RIGHT TO ImmEDIATE ENROllmENT IN SCHOOl

Foster Youth Education Rights
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Foster Youth Education Rights

6. SCHOOl DISCIPlINE RIGHTS
   •  You cannot be suspended for more than 5 school days   
       in a row or for more than 20 days in a school year.
   •   You have a right to be told why you are being   
        suspended and the right to provide your version of  
        events and evidence before you are suspended, unless  
        there is an emergency. If the behavior for which you  
        are being suspended could subject you to criminal            
        charges, you should consult with your education rights  
        holder or attorney before providing an oral or written  
        statement to the school or police.
   •  Your attorney and social worker must be invited to a
       meeting before your suspension can be extended
       beyond 5 days and a suspension can only be extended  
       if you are being considered for expulsion.
   •  You have a right to a formal hearing, and to be
       represented by an attorney at that hearing, before you
       are expelled.
   •  If you are facing a possible expulsion, your attorney
       and social worker must be notified. If you are in special
       education, your attorney and social worker must be
       invited to a meeting to decide whether your behavior
      was related to your disability. 

7. RIGHT TO YOUR SCHOOl RECORDS
   •  You have the right to access your school records if you are  
       16 years or older or have finished 10th grade.
   •  Your social worker/probation officer and education rights  
       holder can access your school records as well.

     NoN-EducatioN Rights
     As a foster youth, you also have other rights that are not  
     related to school, such as the right to see a doctor or to  
     have private storage space. For more information, please  
     see the Foster Youth Bill of Rights (www.fosteryouthhelp. 
    ca.gov/rights2.html)

*EDUCATION RIGHTS HOlDERS
Every foster youth under age 18 must have an education rights 
holder, who is required to make education decisions in the 

if you believe your education rights have been violated,  
you can file a complaint. The school has 60 days to investigate and give you a written response. For 
information about how to file a complaint, please visit cde.ca.gov/re/cp/uc, or call the California Dept. of 
Education Coordinated School Health and Safety Office at (916) 319-0914.  

For more information about your education rights, please see the Foster Youth Education toolkit (www.kids-
alliance.org/edtoolkit) or the california Youth Education task Force (www.cfyetf.org). You also can contact 
your school district’s Foster Youth Educational Liaison or your county’s Foster Youth Services Coordinating 
Program (FYSC) at cde.ca.gov/ls/pf/fy.
 

 
  

YOUR FOSTER YOUTH EDUCATIONAl lIAISON IS:
___________________________________________
AND CAN BE REACHED AT: 
___________________________

! 
youth’s best interest. Foster youth who are 18 or older have the right to make their own education decisions. Your education rights 
holder may be your parent or legal guardian, your caregiver, or another person chosen by the court. Your education rights holder 
cannot be your social worker or probation officer, your attorney, or group home or school staff members. It is important to know who 
your education rights holder is. If you need information about who your education rights holder is, you can contact your social worker 
or attorney.  
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A Guide for Requesting Education Records

Who is an education rights holder (“ERH”)?
• Biological parents- Unless their rights have been limited or terminated by a court

• Adoptive Parents with adoption order

• Legal Guardians with letters of guardianship from a court

• Responsible adults appointed by the court to hold education rights via JV-535 (ex. Foster parents, 
Relative caregivers, Court Appointed Special Advocates)

The Purpose of Requesting Records
• Track education performance over time

• To help better understand the child’s needs

• To determine interventions that have or have not worked in the past

• They allow comparison between old testing and new testing to monitor academic progress

Examples of Records you May Receive
• Report cards: They will show academic progress throughout the child’s education history

• Transcripts: These show how close to graduation a child may be based on their accumulated class credits

• Attendance records: They show whether the child is going to all of their class periods daily

• Special Education Assessments: These show a child’s current functioning both academically and behaviorally

• Individualized Education Programs (“IEPs”): These show whether services/goals are meeting the child’s needs

Procedures for ERHs to Request Education Records

1. Complete the form: Sign and date the form on the reverse side of this document. Complete one for each 

school the child has attended.

2. Submit the form: Turn in the completed form and proof that you hold education rights to all the schools 

you’re requesting records from. Proof that you hold education rights may be: a minute order or JV-535 

form from the court, guardianship letters or adoption order. If you are the biological parent to the child 

you DO NOT need to present any proof.

3. Get proof: You should get proof that the school received your records request, in case you later have any 

difficulties getting the school to send records. There are 3 possible ways to get proof that you submitted 

the records request form.

• If submitting the form in person, get a date stamp on the form and keep a copy as proof.

• If submitting via fax, keep a copy of the fax transmittal report confirming that the fax was received.

• If sending via mail, send it via certified mail. Make sure to keep the certified mail receipt as proof.

4. Get records: Schools, by law, have only 5 business days to send you the records you requested. You 

should call the school 2 days after submitting the records request form, to confirm that it was received 

and that they will be sending you records within 5 business days. If the school informs you that they do 

not have records for your child, ask that they put this in writing.

5. If by the 5th day you have not received any records, contact the school and request that they send them 

to you immediately.

6. Organize and Review Records: Once you receive the records, organize them chronologically, by school year, 

and read through them to make sure you received everything you requested. You should make sure that you 

received all of the child’s report cards, attendance records, transcripts, behavior notes/suspension notices. If 

your child is in special education, pay close attention to the IEP dates and make sure that you have an IEP for 

each year they were eligible and an assessment every three years. If you notice that anything is missing, you 

should go back to the school and request that they give you the missing documents.
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A Guide for Requesting Education Records

Records Request

Date: _____________________________

School Name: _____________________________________________

School Address: ___________________________________________

_________________________________________________________

RE: Child’s Name: ____________________________________

Child’s Date of Birth: _________________________________

Dear Records Clerk,

I am hereby requesting a copy of any and all general and special education records for the above mentioned 

child. I am requesting all records, including, but not limited to the following:

1. All Health Records

2. All Cumulative Records (including attendance, progress reports, report cards and transcripts)

3. All Disciplinary Records

4. All Star testing, Stanford 9 Scores and CAT – 6 Scores

5. All Correspondence (e.g., inter-office notes, memos, letters, etc.)

And if applicable:

6. All Special Education (e.g. psychological, educational, speech, OT, PT, etc.)

7. All Testing Protocols

8. All Individualized Education Programs

Please note that I am the education rights holder (“ERH”) for this child. Please waive all fees associated with 

the duplication of these records, as such fees would effectively deny me access to these records. Please 

provide a physical copy of all records to the address below. I understand that by law, these records should 

be provided to me in 5 working days. 17 CCR § 52164(b); Educ. Code § 56504. Thank you for your attention 

to this matter. If you have any questions do not hesitate to contact me at your earliest convenience.

ERH Signature: __________________________________

ERH Name: ____________________________________

ERH Address: ___________________________________

ERH Phone Number: _____________________________
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A Guide for Early Start Referral and Assessment 

Why might a child need an Early Start assessment?
Early Start assessments can help determine whether a child has a developmental delay and whether they are in 
need of early intervention services. Through Early Start, a child may be eligible to receive an Individualized Family 
Service Plan (“IFSP”) that is specifically designed to meet their unique needs and the concerns of the family.

What does a child with a developmental delay look like?
• Fine Motor or Gross Motor delays

• Cognitive delays

• Self-Help or Adaptive delays

• Social-Emotional concerns

• Communication delays

• Formal diagnosis (e.g. cerebral palsy, autism, down syndrome)

What is an Individualized Family Service Plan (“IFSP”)? 
An IFSP is a written service plan developed by the regional center service coordinator, early intervention 
service providers/evaluators/assessors and the education rights holder (“ERH”). IFSPs include the 
child’s current strengths and weaknesses and the supportive services necessary to improve the child’s 
developmental outcomes.

Procedures for Requesting an Early Start Assessment:

1. Complete the form: Fill out the form on the reverse of this document. Include your developmental 
concerns. Also include why you suspect the child has a disability and/or any diagnosed disabilities they 
already have (e.g. Down Syndrome or a neurological disorder). Make sure to sign and date the form.

2. Submit the form: Forward the attached form to Early Start Intake Department at the regional center. 
(note: Regardless of who is submitting the referral please include the education rights holders [ERH] 
name on the attached form. The regional center will need to contact the ERH in order to process the 
referral. If the child has an open DCFS case, ask the social worker to submit a DCFS 5004 referral form as 
soon as possible.

3. Get proof: You should get proof that the regional center received your request, in case you have any 
difficulties getting a response from the regional center. There are 3 possible ways to get proof that you 
submitted the Early Start referral/assessment request:

• If submitting the form in person, get a date stamp on the form and keep a copy as proof.

• If submitting via fax, keep a copy of the fax transmittal report confirming that the fax was received.

• If sending via mail, send it via certified mail. Make sure to keep the certified mail receipt as proof.

4. Get the regional center’s response: Although there is no legal timeline in which the regional center 
needs to respond to this request, the law requires that the initial evaluation and assessments must be 
timely and if the child is eligible, the IFSP must be developed within 45 days from the initial referral. As a 
result, the regional center should be in touch with the ERH sometime before then in order to gather more 
information about the child and discuss conducting the assessments.

5. Sign the consent for assessment: The regional center cannot evaluate and assess the child until the 
consent is signed by the ERH.

6. Holding the IFSP Meeting: The Individualized Family Service Plan (“IFSP”) is due 45 calendar days 
from the date of referral, if the child is found eligible for Early Start. Make sure to ask for copies of any 
evaluation or assessment before the IFSP meeting so that you have a chance to review and prepare 
questions. You do not have to sign the IFSP document if you do not agree with the services/supports the 
regional center is offering. Ask your regional center for the contact information for the Office of Client’s 
Rights Advocacy or contact our office for additional referrals for attorneys/advocates who can help you 
appeal their decision. Date: _____________________________
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A Guide for Early Start Referral and Assessment

INTAKE DEPARTMENT

Name of Regional Center: ___________________________________________________

Address: _________________________________________________________________

RE: Child’s Name: _______________________

DOB: _____________________________

Dear Intake Department,

I refer the above-named child to your Early Start Program. I request that the regional center conducts a 
standardized developmental evaluation to determine my child’s eligibility for the Early Start program. My 
child also requires the following assessments:

______  Speech and language assessment because child demonstrates the following delays:  

  ___________________________________________________________

  ___________________________________________________________

______  Physical therapy assessment because child demonstrates the following delays:  

  ___________________________________________________________

  ___________________________________________________________

______  Occupational therapy assessment because child demonstrates the following delays:  

  ___________________________________________________________

  ___________________________________________________________

______  Other concerns requiring assessment:

  ___________________________________________________________

  ___________________________________________________________

  ___________________________________________________________

Thank you for your attention to this matter. If you have any questions do not hesitate to contact me at your 
earliest convenience.

Education Rights Holder Name: _________________________________________________________

Address: ______________________________________________________ _____________________

___________________________________________________________________________________

Phone Number: ______________________________
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A Guide for Requesting a Special Education Assessment

Why might a child need a special education assessment?
Special education assessments can help determine whether a child has an education disability and whether 
they are in need of special education services. Through special education a child may be eligible to receive 
an Individualized Education Program (“IEP”) that is specifically designed to meet their unique needs based 
on their disability.

What does a child with an educational disability look like?
• Poor grades

• Poor attendance

• Low test scores

• Problems with memory, concentration or attention

• Behavior problems

• Social or emotional problems

• Speech and language problems

What is an Individualized Education Program (“IEP”)? 
An IEP is a written education program developed by the school district, teachers, and the education rights 
holder (“ERH”). IEPs include how the child is currently doing in school, and what everyone involved will do 
for the next school year to improve the child’s education outcomes.

Procedures for Requesting a Special Education Assessment:

1. Complete the form: Fill out the form on the reverse of this document. Include what the academic and 
behavior concerns are. Also include why you suspect the child has a disability and/or any diagnosed 
disabilities they already have (e.g. ADHD or depression). Make sure to sign and date the form.

2. Submit the form: Turn in the attached form to the principal or special education coordinator at the 
child’s school.

3. Get proof: You should get proof that the school received your request, in case you later have any 
difficulties getting a response from the school. There are 3 possible ways to get proof that you submitted 
the special education assessment request.
• If submitting the form in person, get a date stamp on the form and keep a copy as proof.
• If submitting via fax, keep a copy of the fax transmittal report confirming that the fax was received.
• If sending via mail, send it via certified mail. Make sure to keep the certified mail receipt as proof.

4. Get the School’s Response: Your child’s school is legally required to send you a written response within 
15 calendar days of receiving the request for an assessment. Your child’s school only has two options to 
respond to your request. They can send you an assessment plan granting the assessment OR a written 
refusal to complete the assessment. DO NOT accept other options. Do not agree to a parent-teacher 
conference or a Student Study Team (SST) meeting instead of the assessment you requested.

5. Review and Sign the Assessment Plan: After you receive the assessment plan from the school, you have 
15 calendar days to sign it and return it. Before returning it to the school, review the assessment plan to 
make sure they are doing all necessary assessments (i.e. cognition, academics, motor/processing, social/
emotional/ behavioral/attention). Request in writing, on the assessment plan, to receive a copy of the 
assessment report(s) 5 business days before the IEP meeting.

6. Holding the IEP Meeting: After you return the signed assessment plan to the child’s school, the school 
legally has only 60 calendar days to hold an Individualized Education Program (“IEP”) meeting to discuss 
the results of the assessments and whether the child is eligible for special education services. Make sure 
to read the child’s assessment report prior to the meeting and prepare any questions you may want to 
ask at the meeting. If you don’t agree with the school’s determination of IEP eligibility or the services/
supports they offer, don’t sign the IEP document. Ask your school for a list of attorneys/advocates who 

can help you appeal their decision.
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A Guide for Requesting a Special Education Assessment

Special Education Assessment Request

Date: ____________________________________________

School Name: _____________________________________

School Address: _________________________________________

______________________________________________________

Child’s Name: ____________________________________________

Child’s Date of Birth: ______________________________________

Dear Principal/Special Education Coordinator:

I am currently requesting a comprehensive psycho-educational assessment for ___________________

who is in the_______ at ________________________. My child lives within the boundaries of the

_____________________________ School District. This assessment is needed at this time because my

child has the following needs:

Academic Needs:_____________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

Behavior Needs:_______________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

Accordingly, please forward a proposed assessment plan to me within fifteen (15) calendar days. Educ. Code 

§§ 56043(a) and 56321(a). If you have any further questions regarding this correspondence, do not hesitate 

to contact me.

Sincerely,

_______________________________

Education Rights Holder

Child’s Name

Grade Name of School

Name of School District



A86stepupforkin.org/rfatoolkit

 
School of Origin Best Interest Determination Procedures & Worksheet

Student Name:    Current Grade: Date of Meeting: 

STEP 1: Meeting Participants
Education Rights Holder(s) (“ERH”)  Present? Name: 
Mandatory Participant
Student  Present? Name: 
Caregiver(s), if different than ERH  Present? Name: 

Social Worker/Probation Officer  Present? Name: 

Minor’s Attorney/Public Defender  Present? Name: 

Foster Youth Counselor/Liaison  Present? Name: 

Academic Counselor  Present? Name: 

School Administrator  Present? Name: 

Other  Present? Name: 

Other  Present? Name: 

STEP 2: Identify School Options
Option 1: School student attended before home placement change, or current school if student has not yet 

moved:                 .

Option 2: School of residence after home placement change:           .

Option 3: School attended when student first entered foster care/probation system:           .

Option 4: Any other school(s) attended within the last 15 months where the student has a connection:

         .

Option 5: Any school(s) to which the student would have matriculated (elementary to middle or middle to high 

school) from options 1-4 above, using district feeder patterns:          .

Before recommending that a foster youth move from their school of origin, the district must provide a written explanation of why 
a school change is in the youth's best interests, and obtain a written waiver from the ERH. The following steps guide a 
determination of whether a youth should remain in the school of origin or should transfer to a new school, and what plans are 
needed to ensure continuous school enrollment. 

School Origin Best Interest Determination Procedures Worksheet
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STEP 3: Complete Best Interest Analysis By Considering Pros And Cons Of School Of Origin Options

Option 1 Option 2 Option 3 Option 4 Option 5

Name of School

Student Preference
What school(s) does the 
student want to attend?

Length of Attendance
Which school(s) has the 
student attended long enough 
to develop relationships, trust, 
and a feeling of belonging?

Which school(s) would the 
student like more time at to 
continue their development of 
positive relationships and/or 
academic progress?

Academic Strengths
Which school(s) has the 
strongest academic program 
and/or college going culture to 
support the needs of the 
student? 

If the student has academic 
challenges, which school(s) 
has a robust intervention 
program to support the needs 
of the student?

Which school(s) has an 
academic emphasis or 
program of interest to the 
student?

Special Education
If the student has an IEP, 
which school(s) can provide 
the most appropriate program?

English Learner
If the student is an English 
learner, which school(s) can 
best support the student’s 
language development needs?

Social/Emotional
At which school(s) has the 
student developed positive 
relationships with peers and/or 
teachers? 

Discuss the pros and cons of each school using the chart below. First, write in the name of each school of origin option (identified in Step 2 
above) into the top row.  School Option 1, the student’s current school (or the school the student attended before the home placement 
change), is shaded grey to remind meeting participants that it is strongly favored, especially if the student has experienced significant 
school instability in the past and/or has struggled to recover after past school changes. Then, discuss with the team which school or schools 
best answer each question and place an “X” in the appropriate box(es).

School Origin Best Interest Determination Procedures Worksheet
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School Origin Best Interest Determination Procedures Worksheet
 

Option 1 Option 2 Option 3 Option 4 Option 5

If the student has experienced 
difficulties with peers or staff, 
which school(s) is free of those 
negative experiences? 

Which school(s) has positive 
behavioral programs, 
restorative justice, or other 
schoolwide social-emotional 
interventions in place? 

If the student would benefit 
from it, which school(s) 
provides access to school-
based counseling?

Timing of Transfer
Which school will prevent a 
mid-semester school change? 
(Check only the school where 
the student is currently 
attending)

Consistency of Curriculum
Which school(s) uses the same 
curriculum or set of standards 
as the most recent school? 

Which school(s) follow the 
same graduation requirements 
as the most recent school? 

Anticipated Length of 
Placement
If the student is in (or about to be 
placed in) a permanent living 
situation (e.g., with a relative or 
someone seeking legal 
guardianship or adoption of the 
student), which school(s) would 
also work for that home placement?

Extracurricular Activities
Which school(s) will) enable 
the student to be connected to 
extracurricular activities? 

School Discipline 
At which school(s) does the 
student have positive 
behaviors (free or minimal 
discipline history)? 

Which school(s) has identified 
positive ways to address future 
disciplinary issues?1

Which school(s) are within 15 
miles of the new placement?2

What is the school schedule? 
(Start time / End time)

____/____ ____/____ ____/____ ____/____ ____/____

1 Students who have disciplinary challenges may want a “fresh start.” Unfortunately, if the underlying issues are not addressed, this may not 
serve the student in the long term because similar challenges may soon appear in the new setting. 
2 School districts may establish a distance within which transportation to the school of origin is presumptively feasible, such as 15 miles. 
However, a student who lives further away may not be denied the right to attend the school of origin or denied access to transportation. 
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School Origin Best Interest Determination Procedures Worksheet
 
Impact of Distance on Education

How long is the student willing to spend in transit each day?   ____ minutes

How early is the student willing to leave for school? ____ AM

How late is the student willing to get home from school? ____ PM

STEP 4: Foster Youth Liaison Recommendation
The youth's AB 490 Education Liaison: recommends or does not recommend that the youth remain in 
their school of origin for the following reasons: 

.

STEP 5: ERH Best Interest Determination

ERH Chooses: to have the youth remain in school of origin OR

to waive the youth’s right to remain in their school of origin and requests immediate 

enrollment at: school. (skip to Step 7 for consent)

STEP 6: Transportation Plan

3 Under the Every Student Succeeds Act, the written procedures describing transportation cost splitting must also describe how disputes 
regarding school of origin will be addressed and who will pay while the dispute is ongoing. Best practices suggest that for ease of 
implementation, the school of origin district where the youth already has been attending should pay for transportation in the first instance, 
seeking reimbursement as appropriate after the dispute is resolved.

The ERH makes the final decision about whether remaining in the current school or any other school of origin is in the student’s 
best interest, based on the completion of the chart, all the information available to the team, the Foster Youth Liaison’s 
recommendation, and what the ERH believes would best serve the youth’s needs.

If the ERH decides that attendance at a school of origin is in the best interests of the student, use the Transportation to School of 
Origin Flowchart on the next page to identify whether the school or child welfare/probation agency will be responsible for providing 
that transportation and in what form (e.g., reimbursement, bus service, public transit pass, etc.).3 The child welfare/probation 
agency and school district may also agree to split certain costs for transportation at the end of each year.
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School Origin Best Interest Determination Procedures Worksheet

 
Summary of Transportation Plan

Transportation to the school of origin will be provided by:

Group Home / STRTP. 

Child Welfare or Probation Agency in the form of:

Reimbursement to an individual: 

Individual’s name: 

Relationship to student: 

Agency providing reimbursement: 

Public transportation to be facilitated by the child welfare or probation agency: 

The route identified is: 

     

The School of Origin school district in the form of:

Bus or other vehicle

Reimbursement to an individual: 

Individual’s name: 

Relationship to student: 

Public transportation to be facilitated by the school district: 

The route identified is: 

Other (including shared responsibility with nearby district). Describe: 

                                   .

STEP 7: Consent

ERH Signature: 

Student Signature: 

School Administrator: 
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Sample Notice of Action Regarding Resource Family Approval
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Sample Notice of Action Regarding Resource Family Approval
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Sample Notice of Action Regarding Resource Family Approval
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Sample Notice of Action Regarding Resource Family Approval
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Sample Notice of Action Regarding Resource Family Approval
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How to Request a State Hearing

1. You have the right to ask for a hearing if you disagree with any county action 
regarding your foster care benefits. You can ask for a hearing if the county sends 
you a Notice of Action that you think is wrong, OR if the county’s inaction causes 
in a delay in benefits.

2. You must ask for a hearing within 90 days of the date of the Notice of Action. If 
90 days pass and you do not ask for a hearing, you can show “good cause”—good 
reasons why you did not ask for a hearing earlier.  

3. You can request a hearing in several ways:
• By mail to the county office listed on the notice. You can also mail your request to the state at: 

California Department of Social Services, State Hearings Division, P.O. Box 944243, Mail Station 

9-17-37, Sacramento, CA 94244.

• By fax to the county office listed on the notice, or to the State Hearings Division at (916) 651-5210 

or (916) 651-2789.

• Online at https://secure.dss.cahwnet.gov/shd/pubintake/cdss-request.aspx. 

4. In your appeal request, you may ask to continue receiving aid until the matter is 
resolved. This is called “aid paid pending.”  

5. Once your appeal is received, you will receive a letter assigning your case to a 
representative from your county. You will receive another letter that lists the date, 
time, and location of your hearing.  

6. You can discuss your case with the county representative before the hearing. 
Sometimes, the county representative will agree with you and sign a Conditional 
Withdrawal, which will require the county to correct its earlier decision. This can 
happen any time before the hearing.  

7. If the county representative does not offer a Conditional Withdrawal in your 
case, then you should prepare for your hearing. You can pick up your file and the 
county’s position statement explaining its decision at least two days before the 
hearing.  You can submit your own written position statement any time before the 
hearing.  

8. On the day of the hearing, you should bring your position statement and any 
witnesses or documents that show that the county made an error about your 
benefits. The Administrative Law Judge (ALJ) will ask questions from you, the 
county representative, and witnesses from both sides. If you have additional 
evidence that you want to show the ALJ but that you did not bring with you to the 
hearing, you can ask to leave the record open, and then submit your evidence as 
quickly as possible.  The ALJ will send you their decision a few months later. 

9. At any point in the process, you may want to consult with an attorney. Please see the 
Resource List on page A19 of this toolkit for a list of agencies that may be able to help. 
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The Alliance for Children’s Rights (“the Alliance”) and the Step Up Coalition present the information in this Toolkit for 
informational and education purposes only. Use of this Toolkit does not create an attorney- client or other confidential 
relationship with the Alliance or any lawyer.  The information in  the Toolkit is not provided as legal advice or as a 
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advice or assistance should contact an attorney. 

Laws and legal procedures  presented in the Toolkit are subject to frequent change and differing interpretations that 
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or for any indirect, special, incidental, or consequential damages arising from  actions taken by users of this Toolkit.
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This work is licensed under the Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International License. To view a copy of this license, 
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